Mpuka3z MuHucTepctBa aHepreTukn PO ot 15 anpens 2014 r. N 186
"O EanHbIX cTaHOapTax KayecTBa 00Cny>XMBaHUS cETEBLIMU OpraHu3aumamm notpebutenen
ycnyr ceTeBbIX opraHusaumn”

B cooTtBetcTBMM C nyHKTOM 3 lMpaBun HeAUCKPUMMMHALMOHHOIO AOCTyNna K ycrnyram no
nepegave dMNeKTpPUYECKON IHEPTNN U OKa3aHUS 3TUX YCIyr, YTBEPXKAEHHbIX MNOCTaHOBIEHNEM
MpaButenbctBa Poccunckon ®epepauun ot 27 pgekabps 2004 r. N 861 (CobpaHue
3akoHopaTtenbctBa Poccurckon depepaumn, 2004, N 52, c1. 5525; 2013, N 31, cT. 4226),
npuKasbiBato:

1. YTBepauTb npunaraemble EAvHble cTaHOapThl KayecTBa 0OCNYXMBaHUA CceTeBbIMU
opraHusaunsammn notpedbutenen ycnyr ceTeBblX OpraHM3aumm.

2. Hactoswmn npukas BCTynaeT B CUIy B YCTAHOBSIEHHOM MOPSAKe, 3a UCKITHOYEHUEM
mas Il n Il EguHbIX cTanHgapToB KayecTBa OOCnyXuBaHWUs CeTEBbIMW OpraHn3aunsamm
notpebutenen ycnyr ceTeBblX OpraHuM3auui, BCTynawwWmMX B CWUMY MO UCTEYEHUWN LIeCTU
MeCSILIEB CO AHS BCTYNEHMS B CUIYy HACTOSLLEro npukasa.

MuHucTp A. HoBak

3apeructpupoBaHo B MuHiocte P® 18 nioHs 2014 r.
PernctpauyunoHHbin N 32761

EavHble cTaHgapThbl
KayecTBa 06CNnyXuBaHMA ceTeBbIMU OpraHM3auusiMm notTpedutenen ycnyr ceteBbIxX
opraHmsauum
(yTB. npukaszom MuHuctepctTBa aHepreTtukn P® ot 15 anpens 2014 r. N 186)

. O6wume nonoxeHus

1. Hactoawue EpuHble cTaHgapTbl KavectBa  o6CnyXmBaHWS  CeTEBbIMU
opraHuMsaunamMm noTpedbuTenen ycnyr ceTeBbIX OpraHM3auumn yctaHaBnuBalT TpeboBaHUA K
00CNy>XMBaHUIO CETEBbIMW OpraHM3auMsaMmn  nuy, SBNSAOLWMXCA noTpebutensamu  ycnyr
CETEBbIX OpraHM3aumn no nepefade SMNEeKTPUYECKON IHEeprum (3a MCKIHYEHUEM CETEBbIX
opraHusauun, 3HeprocbbITOBbLIX OpraHM3aumii N rapaHTUPYHLLMX NOCTaBLUMKOB), B TOM YuUCe
o6cnyXMBaeMblX 3HEProcObITOBON OpraHM3aument U rapaHTUpPYOLWMM NOCTaBLLMKOM, U N1l
06paTUBLLMXCSA B CETEBYH OpraHmM3aumio C Liefblo 3aknioveHms goroeopa o6 okaszaHuu ycnyr
no nepefade  OnNeKTPUYECKOW  SHEPrMM WM OCYLLECTBIEHUM  TEXHOSIOrMYECKOro
NPUCOEOMHEHUS K 3NEKTPUYEeCKUM ceTaM (3@ WCKMIOYEHMEM CeTeBbIX OpraHusauun,
9HEprocObLITOBLIX OpraHM3auMii U rapaHTUpPyHLKUX MNOCTaBLUMKOB) (ganee - noTtpebutenu,
TEeXHOsorn4yeckoe NnpucoeguHeHune).

2. CeTteBas opraHusauust obecneymBaeT paccMoOTpeHne obpalleHui noTpeburtenen,
NMOCTYNUBLLMX B YCTHOW, MMCbMEHHOM chopme nnmn B opmMe 31eKTPOHHOIrO AOKYMEHTA.

B3anmogencrteme ceteBoM oOpraHu3auuMm C noTpebuTtensmum B 4acTu paspeLleHus
BOMPOCOB, coAepXalmxca B obpalwleHusax notpebutenen wn nNpegocTaBreHns UM
BO3MOXHOCTM peanu3aumm npas, MNpedycMOTPEHHbIX 3akoHogaTenscTtBoM Poccunckon
depnepaummn (ganee - obcnyxusaHne noTpedbuTenen), OCyLeCcTBNAETCS B COOTBETCTBMM C
TpeboBaHNAMM HacToAWMX EQnHBLIX CTaHOapTOB.

3. B uenax okasaHua ycrnyr no nepegadve onekTpUYEecKOW SHeprunm ceTteBad
opraHusauunsa npu obcnyxmBaHun noTpebutenen ocyLwecTBnseT:
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a) 3akntoYveHne gorosopa 06 okasaHUW ycryr No nepegade 3NeKTPUYeckon aHepruu;

0) BHECEHNE M3MEHEHUN B JOroBop 06 okasaHuM ycnyr no nepegade anekTpuyeckon
3Hepruu;

B) pacTopxeHune gorosopa 06 okazaHum ycnyr no nepegade afekTpU4EeCcKon aHepruu;

r) uHcpopmmnpoBaHme notpebutens 06 aBapunHbIX CUTyauusx B pacnpenenurenbHbIX
9NEKTPUYECKUX CETAX CETEBOW OpraHusaumu, PeMOHTHbIX U MpodunakTuyeckmx pabdoTtax,
NNaHOBbIX OrpaHUYEHUsIX pexmma noTpebneHus SNeKTPUYECKOW IHEPrnn, BRMSIOLMX Ha
ncnonHeHne obsA3aTensCcTB Mo 4OroBopy o6 okasaHuM ycrnyr no nepegade aneKTpuYecKom
3Hepruu;

A) OONYyCK YNONTHOMOYEHHbIX NpeacTaBuTenen notpebutensa ycnyr B NyHKTbl KOHTPONS
M yyeTa KONMMYECTBa W KayecTBa ONEKTPUYECKOW 3JHeprMm B nopsgke U cnyyasx,
YCTaHOBIEHHbIX OrOBOPOM 06 OKasaHuu ycriyr no nepegade anekTpu4eckon aHepru;

MHdopmaumsa 06 nameHeHusx:

lModnyHkm "e" usmeHeH ¢ 1 aHeapsi 2022 2. - [lpuka3d MuHsHepeo Poccuu om 7 urons
2021 e. N 541

CwMm. npeodbiOywyto pedakyutro

e) npefocTaBfieHMe B ChAyyadx WM CPOKW, NpedycMoTpeHHble [lpasunamvu
npegocTaBneHnsa AocTyna K MUHMManbHOMY Habopy QYHKUMIA WHTENNEKTyarnbHbIX CUCTEM
yyeTa  OneKTpudeckom  3Heprum  (MOLLHOCTW),  YTBEPXOAEHHbIMW  MOCTaHOBMEHEM
MpaButensctBa Poccunckon degepaumm ot 19 wuwoHa 2020r. N 890 (CobpaHue
3akoHogartenbctBa Poccuinckon ®epepaumn, 2020, N 26, ct.4118; N 52, cT.8863),
yaaneHHoro gocTtyna K MHgopmauumn, a Takke Ang MCnonb3oBaHUS MUHMManbHOro Habopa
YHKUMA  UHTENNEeKTyanbHbIX CUCTEM YyyeTa  9feKTPUYEecKon 3Heprun  (MOLLHOCTH)
nocpencTBoM WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTn WHTepHeT (ganee - ceTb
MHTEpHET) nyTemM nNpeaocTaBneHuUss AOCTyna Ha rNaBHOW CTpaHuue oduumManbHOro camta
CeTeBOW opraHM3aumm (B TOM Yucne nocpeacTBoM nepeagpecaumm Ha ouumnanbHbIn CanT) u
B OTAENbHOM pasgene K nMYHOMYy KabuHeTy noTpebutens (ganee - NUYHbIA KabuHeT
notpebutens, yaaneHHblh OOCTYN K MUHMManbHOMY Habopy (YHKUMA MHTENNeKTyanbHbIX
CUCTEM y4yeTa INEeKTPUYECKON HEPrun (MOLLLHOCTN) COOTBETCTBEHHO) B OTHOLLEHUM NpMbBopoB
yyeTa aNeKTpU4eckon aHeprum, OOnyLWweHHbIX B akcnnyatauuio nocrne 1 aHuesaps 2022 r. ans
uernen KOMMEpPYeCcKOoro ydeta 9MeKTPUYECKOM SHEpPrum (MOLLHOCTU) Ha PO3HWUYHBIX PbIHKaX
3NEKTPUYECKON SHEPTMM K (MNKN) ANSA OKa3aHUsA KOMMYHarbHbIX YCITyr Mo 3NeKTPOCHabXeHNIO;

MHdopmaums 06 naMeHeHusIx:

[ModnyHkm "x" usmeHeH ¢ 1 aHeapsi 2022 a. - [lpuka3 MuH3aHepao Poccuu om 7 urons
2021 2. N 541

Cwm. npeldbidywyro pedakyuro

X) YCTaHOBKY, 3aMeHy, MOBEpKy, QJOMNycKk B aKkchnyatauuio npubopa yyeta
aneKkTpuyeckon aHeprum (ganee - npubop ydveta) M (M) MHOro obopyaoBaHUS, KOTOpble
HeobxoauMbl Ons obecneyeHnsi KOMMEPYECKOro yyeTa ANEeKTPUYECKON 3HEPTMU (MOLLHOCTM)
Ha PO3HUYHbIX PbIHKAX ANEKTPUYECKON SHEPrMM 1 (MNn) Ang OKasaHUs KOMMYHanbHbIX YCNyr
Nno 3NEeKTPOCHABXeHWIO, U MoCNeaylLy UX dKChnyaTtauuio B MOpsiake, Criydasx U CPOKM,
ycTaHoBneHHble pa3aenomMm X OCHOBHbIX NOMOXEHUN (PYHKLNOHMPOBAHMS PO3HUYHBIX PbIHKOB
3MEKTPUYECKON 3JHepruun, YyTBepXAeHHbIX nocTtaHosrneHvem [lpaButensctBa Poccunckon
®epepaumm o1 4 masa 2012 r. N 442 (CobpaHue 3akoHogaTenbctBa Poccuickon degepaumu,
2012, N 23, c1.3008; 2021, N 11, cT1.1796), n pasgenom VIl lpasun npegocTaBneHns
KOMMYHanbHbIX YCNyr COGCTBEHHMKaM M MONb30oBaTeNAM MOMELLEHUA B MHOrOKBApPTUPHbIX
AOMax W >KUNbIX OOMOB, YTBEPXOEHHbIX nocTtaHoBreHnem [lpaButensctea Poccuinckon
®epepaumm ot 6 masa 2011 r. N 354 (CobpaHune 3akoHogaTenbcTBa Poccuinckon degepaumm,
2011, N 22, cT1. 3168; 2021, N 2, cT. 392);


garantf1://402786445.1101/
garantf1://77217844.36/
garantf1://74192774.1000/
garantf1://74192774.0/
garantf1://402786445.1102/
garantf1://77217844.37/
garantf1://70083216.4226/
garantf1://70083216.0/
garantf1://12086043.1007/
garantf1://12086043.0/

3) CHATUNE KOHTPOJIbHbIX nokasaHumn I'Ipl/I60pOB ydyeTa,

MHdopmaumsa 06 nameHeHusx:

mon

[ModnyHkm "u" usmeHeH c¢ 1 sHeapsi 2022 2. - [lpuka3 MuH3Hepe2o Poccuu om 7 urons
2021 2. N 541

CwMm. npeodbidywyto pedakuyuro

n) npuem OT noTpebuTensa nokasaHunm npubopoB yyeTa, HE NPUCOELMHEHHbIX K
WHTENNEeKTyarnbHOW CUCTEME y4eTa 3NEeKTPUYEeCKOn aHepPrumn (MOLLHOCTN);

K) NpOBEpKy, B TOM YMCnE CHATUE nokasaHui, npubopa yyeTa nepen ero 4EMOHTaXeM
ANA peMOHTa, NOBEPKN NN 3aMEHBbI;

n) pacyeT obbema nepeaaHHON 3NEKTPUYECKOM IHEPrnN NOTPedbuTen!to;

M) KOHTPOJb NokasaTtenen kayecTsa 3MeKTPU4eCcKom 3Heprnm B ToMKax NpucoesmHeHns
3HEPronpMHMMAalOLLMX YCTAHOBOK NOTPEOUTENSA SMNEKTPUYECKON SHEPTMM K INEKTPUYECKUM
ceTsM CeTEBOW opraHusaumu;

H) KOHTPOSb 3HAYEHNN COOTHOLLEHUS NOTPeBNeHNs akTUBHON U PeakTUBHOM MOLLHOCTH
ANA OTAENbHbIX 3HEPronpuHUMalLWMX YCTPONCTB (rpynn 3HEpPronpuHUMalomnx YCTPOWCTB)
notpebutens;

0) nposeaeHve KOHTPObHbIX, BHeEoYepeaHbIX n NHbIX 3amepoB
noTokopacrnpegesnieHnsi, Harpy3ok U YpPOBHEW HanpsbkeHust Ha obbekTax notpebutena wu
0ObeKkTax 3MeKkTpoCeTEBOro X03MCTBa CETEBOM OpraHn3auuy;

n) NOMHOE (4aCTMYHOE) OrpaHMYEHNe pexnuma nNoTpebrneHns aNeKTPUYECKon SHeprun B
nopsiake, ycTaHoBneHHOM [lpaBunamu MOMAHOrO U (MNM) YaCTUYHOIO OrpaHUYEHUs pexuma
noTpebneHnsa aneKkTpMYEeCKOn IHEpPrun, YTBEpXKOAEeHHbIMM nocTaHoBrneHnem [paButenbcTea
Poccunckon degepaumm ot 4 mas 2012 r. N 442 (CobpaHue 3akoHogaTensctBa Poccunmnckon
depepaumn 2012, N 23, ct. 3008; 2013, N 1, cT. 68; N 1, cT. 45; N 5, cT. 407; N 31, cT. 4226;
N 32, c¢1.4309), n [lpaBunamu pa3paboTkm M nNPUMEHEHNA rpadmMKoB aBapUNHOIO
OrpaHuMyeHust pexuma noTpedbneHns ANeKTpu4eckon 3Heprum (MOLHOCTU) N UCMONb30BaHNSA
NPOTMBOABaApPUMHON aBTOMATUKN, YTBEPXOEeHHbIMU npukazom MuHaHepro Poccum OT 6 MoHSA
2013 r. N 290 (3apeructpuposaH MuHocToM Poccum 9 asrycta 2013 r., pernctpaumoHHbIn
N 29348);

p) cocTaBneHne W npegocTaBrieHMe noTpedbutento aktoB BGesyyeTHOro u
©e340roBOpHOro NOTPEBNEHNSA 3NEKTPUYECKON SHEPIUN;

C) COCTaBreHNe aKTOB COrfiacoBaHNsA TEXHOMNOMMYECKON 1 (Mnn) aBapunHom 6poHu;

T) Bbldayy OOKYMEHTOB, NPefyCMOTPEHHbIX B pamKax OKasaHus ycnyr no nepenadve
3NEKTPUYECKON SHEPrMM U TEXHOMNOrMYECKOMY MNPUCOEOUHEHUIO, B TOM 4YWUCIEe KBUTAHLMN,
CYETOB, CHETOB-aKTyp.

4. B pamkax TexHONorm4eckoro mnpuCoeavHEHNA ceTeBas oOpraHu3aums npu
obcnyxmBaHun notpebutenen okasbiBaeT cnegytowme yenyrm (ocyLwecTBAseT Npouecehl):

a) TeXHONOrn4eckoe NPUCOEaNHEHME K ANEKTPUYECKMM CETSIM CETEBOW OpraHm3aunu;

6) TexHonorn4yeckoe NpPUcoeuMHEHNe K 3NEKTPUYECKUM CETSM CETEBOW OpraHv3aumm
nocpeacTBoM nepepacnpegeneHnss MakCUManbHOM  MOLLHOCTU  MeXay HpuandecKumm
aMuamMn M MHAMBMAyanbHbIMW - NipeanpuHuMatensMm (B TOM  4YUCne  onocpefoBaHHOe
npucoeauHeHune);

B) TEXHONOMMYECKOE MPUCOEANHEHME K ANEKTPUYECKMM CEeTAM CETEBOW OpraHu3auun
no NHAMBMAYanbHOMY MPOEKTY;

r) BPEMEHHOE TEXHOSIOrMYyeckoe NPUCOeAMHEHNE K JNEKTPUYECKUM CEeTAM CEeTEBOW
opraHusauuu;

MHdopmaums 06 uaMeHeHusix:

[TyHkm 4 OornonHeH nodnyHkmom "0" ¢ 1 aHeaps 2022 a. - [Npuka3 MuHaHepeo Poccuu om 7
urons 2021 a. N 541
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A) YCTaHOBKy, AOMYyCK B 3KCnnyaTaumo npubopos yyeTa u (Mnm) nHoro obopyaoBaHus,
KoTopble Heobxoaumbl Ans obecneyeHns KOMMEPYECKOro ydeTa 3MeKTPUYecKom 3SHeprum
(MOWHOCTN) Ha PO3HUYHBLIX pPbIHKAX 9NEKTPUYECKOW 3JHeprun u (Unn) AOna  OoKasaHus
KOMMYHanbHbIX YCINyr No 351eKTPOCHabXeHUI0, B Nopsaake, CriydyasiX U CPOKW, YCTaHOBMEHHbIE
pazgenom X OCHOBHbIX MOMOXEHUA (PYHKLMOHMPOBAHNA PO3HUYHBIX PbIHKOB 31EKTPUYECKON
3Hepruu, yTBepXXAeHHbIX noctaHoBneHnem [MpaButenbctBa Poccuiickon depepaumm ot 4
mMas 2012r. N 442, pasgenom VIl [MpaBun npegocTaBrieHUss KOMMYHanbHbIX —YCNyr
cobCcTBEHHMKaM M Nonb3oBaTensaM NOMELLEHUN B MHOrOKBAPTUPHBIX AOMaX U XUIblX 4OMOB,
yTBepXXaeHHbIX noctaHosreHnem lNpasutensctBa Poccunckon depepaumm ot 6 mas 2011 r.
N 354, n nyHktammu 25° 821 wn 91' TlpaBun TEXHONOrMYECKOro MpUCOEANHEHMS
9HEPronpMHMMarloLWmMX YCTPOUCTB nNOTpebutenen 9anekTpuyYeckonm aHeprum, OObekToB Mo
NPOU3BOACTBY 3NEKTPUYECKOM IJHEPruu, a Takke OOBLEKTOB 3reKTPOCeTeBOro XO3SMCTBA,
npuHagnexawmux ceTeBblM OpraHM3aumMsaM WM WHbIM  NMuaM, K 3NeKTPUYECKUM  CeTsaM,
yTBEPXKAEHHbIX rnocTtaHoBneHnem [pasutenbctBa Poccuiickon depepaummn ot 27 aekabps
2004 r. N 861 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2004, N 52, ct. 5525;
2020, N 17, cT1. 2795; N 52, cT. 8863);

5. B pamkax obcnyxmBaHua notpebutenen ceteBas opraHusauusi no 3adBreHuto
noTpedbuTens Takke okasblBaeT criegyowime ycnyrm (ocyLwecTBnsgeT npouecchl):

a) Bblgayy CrpaBOK W OOKYMEHTOB (MX KOMWK), MOATBEPXKOAKLNX TEXHOMOrnm4yeckoe
npucoeguHeHne K CceTaM CeTeBOM opraHuMsaumm (akT pasrpaHuyeHns 6HanaHcoBoW
NPUHALNEXHOCTN  ONEKTPUYECKNX  CeTeW, aKkT  pasrpaHuMyeHusi  dKcnnyaTaunoHHOW
OTBETCTBEHHOCTU CTOPOH, akT 06 OCyLLeCTBNEHUN TEXHONOrMYeCcKoro NPUCOeaMHEHNS U akT
corrnacoBaHusi TEXHOMOrMYeckon u (unn) asapuinHom 6poHn);

0) BOCCTaHOBMEHWE paHee BblOaHHbIX JOKYMEHTOB O  TEXHONOrM4yeCcKoM
npucoegnuHeHum nNmMbo Bblgavy HOBbIX JOKYMEHTOB O TEXHONOMMYECKOM MPUCOEANHEHUMN MpU
HEBO3MOXHOCTN BOCCTAHOBMNEHNA paHee BblAAHHbIX TEXHUYECKUX YCIOBUM;

MHdopmaumsa 06 nameHeHusx:

[ModnyHkm "8" usmeHeH ¢ 1 sHeaps 2022 a. - [lpuka3 MuHaHepeo Poccuu om 7 urons
2021 a. N 541

CwMm. npedbidywyto pedakyuro
B) cornacoBaHMe MecTa YCTaHOBKM Npubopa yyeTa, CXemMbl NOLKMYeHMs npubopa
yyeTa M MHbIX KOMMOHEHTOB U3MEPUTENbHbIX KOMMMEKCOB U CUCTEM YyyeTa 3f1EeKTPUYECKOWN
3Heprum (MOLLHOCTK) B Clly4ae YCTaHOBKU npubopa yyeTa notpedbutenem B OTHOLLEHNN TOYEK
NMOCTaBKM PO3HUYHbIX PbIHKOB 3M1EKTPUYECKOM 3HEPrMuK, COBMagaroLmMx ¢ TOYKaMu MOCTaBKM,
BXOOSALWMMMN B COCTaB rpynn TOYEK NMOCTaBKM Ha ONTOBOM PbIHKE 3MIEKTPUYECKON IHEPTUN U
MOLLHOCTH;

MHdopmaums 06 naMeHeHusix:

[TyHkm 5 OorionHeH nodnyHkmom "2" ¢ 1 aHeaps 2022 e. - [Mpuka3 MuHaHepzao Poccuu om 7
uronst 2021 2. N 541

r) OQonyck B 3Kcnnyatauuio npubopoB y4yeTa, YCTAHOBMEHHbIX noTpebutenem B
OTHOLUEHMM TOYEK MOCTABKM PO3HUYHBLIX PbIHKOB 3MEKTPUYECKOW 3HEpPruu, coBnagalolmx c
TOYKaMU MOCTaBKM, BXOASLMMM B COCTaB TIpynn TOYEK MOCTaBKM HA OMNTOBOM pPbIHKE
3MEKTPUYECKON SHEPTUM U MOLLHOCTMW.

6. OO6cnyxuBaHue noTpebuTenen B pamkKax oOKasaHWa Yycnyr no nepefade
3MIEKTPUYECKON 3JHEPrMM OCYLLECTBISAETCA Ha OCHOBaHMM obpalleHust notpedbutena B
CEeTEBYHD oOpraHmsaumio, ecnm 3akoHogatenoctBoMm  Poccunckon  Pepepauum  He
npeaycMoTPEHO OCyLLEeCTBIIEHNE nNpouecca No MHMLMaTMBe OPYrux nuy,.

7. TMpu obcnyxmBaHmm notpebutenen (OCyWeCTBEHNN OTAENbHbIX MNPOLECCOB)
ceTeBas opraHusauna He JoMmkHa TpeboBaTb OT NOTPebuTena NpegoCcTaBneHns AOKYMEHTOB,
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a Takke OCYyLLECTBMNEHNNA notpeburtenem JENCTBUN, He npegycMoTpeHHbIX
3akoHoaaTenbcTBOoM Poccunckon degepaumn.

MHdopmaums 06 naMeHeHusix:

[lyHKm 8 usmeHeH ¢ 1 ssHeaps 2022 a. - [lpuka3 MuHaHep2o Poccuu om 7 utons 2021 e. N
541

Cwm. npeodbidywyro pedakyuro

8. CeTeBas opraHusaums packpbiBaeT B COOTBETCTBUMM cO CTaHOapTamu packpbITUSA
WHpopmauumn cybbekTamm ONTOBOrO M PO3HUYHBIX PbIHKOB 3NIEKTPUYECKON 3SHEpruu,
yTBEpXXAEHHbIMU nocTaHoBneHnem lMpaButensctBa Poccuickon denepaumm ot 21 aHBaps
2004 r. N 24 (CobpaHue 3akoHopaTenbctBa Poccunckon ®epepaumm, 2004, N 4, cT. 282;
2005, N 7, c1. 560; 2009, N 17, cT. 2088; 2010, N 33, cT1. 4431; 2011, N 45, cT1. 6404; 2012,
N 4, c1.505; N 23, ct.3008; 2013, N 27, c1.3602; N 31, cT.4216; N 36, cT.4586; N 50,
cT. 6598; 2014, N 8, cr1.815; N9, c1.907, 919; N 19, cT. 2416; N 25, cT. 3311) (ganee -
CtaHpapTbl packpbiTUS WHGOpMauun), cneayrowy uHOpMauMo O nacrnoptax ycnyr
(npoueccos):

Kpyr 3asBuTenen;

pasmep nnatbl 3a OKasaHue ycrnyrn (OCyLlecTBieHUs npouecca) U OCHOBaHUA ee
B3VIMaHWS;

yCroBUsi OKasaHua ycnyru (ocyLecTBneHus npouecca);

pesynbTaT OKasaHusa ycnyru (ocyLecTBneHnsa npouecca);

0o0LmMIn CPOK OKa3aHUs yCryrn (OCcyLecTBNeHns npowecca);

COCTaB W 3Tanbl okasaHusi ycnyrn (OCyLecTBEeHMs npoLuecca), BKYasa cBegeHus o
cogepxxaHum n (Mnun) ycnosusix atana, opmMma okasaHus ycnyrm (oCyLecTBneHus npowecca).

MacnopT ycnyru (npouecca) cocTaBnseTcs B OTHOLLIEHUM KaXaon ycnyru (npouecca),
OKa3blBAEMOW CETEBOM OpraHu3aumen, No pekomeHayeMomy obpasuy CornacHo npuIioXeHmto
N 1 k HacTosIlwMM EgmHbiM cTaHaapTam.

Macnopta ycnyr (npoueccoB) CeTeBOW oOpraHusdaumMm nybnukyoTcsa  CeTeBOU
opraHu3auuen B COOTBETCTBYIOLLEM pasfene Ha oduumnanbHOM canlTe CeTEBOW opraHu3auunm
B ceTn MIHTepHeT, a Takke pasMeLlarnTca Ha MHPOPMAaLMOHHbLIX CTeHOax B odomcax ceTeBomn
opraHusauun, npegHasHavyeHHbIX A4ns npuemMa notpedbutenen nNo Bonpocam OKa3aHusa ycnyr
no nepegaye ONEKTPUYECKON JHEeprun, TEXHOSOMMYECKOMY MNPUCOEAMHEHUIO U UHbIM
BOMpoOCaM, CBSI3aHHbIM C [eATeNIbHOCTbK CEeTeBOM oOpraHusauuu (ganee - odwmc
obcnyxusaHusa notpedutenen).

9. lMNpn BHECEHMM M3MEHEHMN B HOpPMATMBHbIE MPABOBbLIE aKTbl, Perynupytolime
NMopsiAOK OKasaHus YyCcnyr no nepegave 3nekTPUYEecKOM SHEPrun U TEXHOSOrM4YecKoMy
npucoeuHeHnto, nacnopT ycnyrn (npouecca) NPMBOAUTCSA CETEBOW OpraHu3auven B
COOTBETCTBME YKa3aHHbIM U3MEHEHUAM B TedeHue OecaTy pabounx AHEeW nocne BCTYNMEHUS
B CUITY YKa3aHHbIX UBMEHEHUN.

MHdopmaums 06 naMeHeHusix:

lNpukazom MuHsHepao Poccuu om 6 anpensa 2015e2. N 217 e nyHkm 10 6HecCeHbI
U3MEHEHUS

Cm. mekem riyHKma 8 rpeobidywel pedakyuu

10. CeTeBas opraHusaumnsa He pexe oOHOro pasa B rog obecneuyvBaeT npoBeaeHue
onpocoB noTpebutenern C UENbl BbIABNEHUS MHeEHMs noTtpebutenen o KadecTBe
obcnyxusaHus. ExxerogHole ot4eTbl 06 UTOrax U3y4yeHust MHEHUSA NOTpebuTenen o KkayecTese
obcnyxmBaHna nybnukyrTCa Ha odumumanbHOM calTe CeTeBOM oOpraHmsaumm B CeTu
WHTepHeT He nosgHee 1 mapTa roga, cnegylowero 3a rogom, B KOTOPOM MNPOBOAWUMUCH
COOTBETCTBYHOLLMNE OMNPOCHI.

CeTeBas opraHusaumsi B COOTBETCTBUM cO CTaHaapTamy packpbiTUS WUHGOpMaLmu
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obGecneunBaeT packpbiTUe WHGOpMaLMM O KavecTBe ObcnyxmBaHus notTpebutenen ycnyr
ceTeBOM OpraHusauuu 3a npeflecTByoWmMA rog cornacHo npunoxeHnio N 7 K HacToswmm
EovHbiM cTaHpgaptaMm Ha odumunanbHOM canTe CeTeBOW OpraHu3auMmM Wnu Ha MHOM
oomumanbHoMm cante B ceTn WHTepHeT, onpegendemom [lpaButensctBoMm Poccunckon
depnepaumn.

* B cootBeTcTBUM C nyHKTOM 11(6) CTaHgapToB packpbiTusa nHopmaummn cybbektamm
ONTOBOr0 M PO3HUYHOIO PbIHKOB 3f1IEKTPUYECKON 3HEPTUN, YTBEPXKAEHHbIX MOCTAHOBIEHUEM
MpaeutensbctBa Poccuiickon ®epepaumm ot 21 aHBapa 2004 r. N 24.

FTAPAHT:

maBa Il BcTynaet B cuny MO WCTEYEHUWM LUECTM MECSILLEB CO AHS BCTYMIEHWUS B CuUIy
HacTosILLero npvkasa

Il. OpraHn3aumnsa o4yHoro o6cnyxmBaHus

11. TlonoxeHus HacTosiwen rnaeBbl 00 oOpraHusauuMuM UeHTpanbHbiX 0duncoB
obcnyxuBaHua notpebutenen n  opraHMsauumn  obcnyxmBaHuUs B Takux  ocdpucax
pacnpoCcTpPaHATCA Ha TeppUTOpUanbHble CETEBbLIE OpraHn3aLnn.

12. O6cnyxuBaHve noTtpebutenen nocpeacTBOM JIMYHOIO KOHTakTa paboTHuKa
CETEBOW OpraHM3aumm c noTpebutenem (ganee - o4Hoe obCNyXmMBaHME) OCYLLIECTBSIETCH B
odmucax obcnyxuBaHuss noTpebuTenen, a Takke B Crydvasix, NpeayCMOTPEHHbIX
3akoHogatenbctBoM Poccuinickon ®epgepauumn, ¢ Bble3goMm K notpebutento paboTHuka
ceTeBOW opraHmM3auum.

13. Odwmcbl obcnyxuBaHua notpedbutenenm noapasnensaArTcs Ha  LEeHTpb
obcnyxusaHusa notpebutenen (ganee - UEHTPbl obCcnyxmBaHUsa notpebutenen) n MNyHKTb
obcnyxusaHusa notpebutenen, opraHn3oBaHHble B 060COBNEHHbIX Noapa3aeneHnsx CeTeBOM
opraHusauun (ganee - NyHKTbl 06CnyXuBaHusa notpedbutenen).

Odomcbl obenyxumBaHua notpebutenen OomkHbl obecneymBaTb OpPraHM3aumio OYHOro
obcnyxuBaHus  notpebutenen,  UCKNYawwero  HeobxoauUMOCTb  B3aMMOOEWCTBUSA
noTpeduTens ¢ MHbIMN NoApa3aenNeHns MmN CEeTEBOW opraHm3auumn (NpuHUmMnN "ogHoro okHa").

14. CeTeBasa opraHmsaums pasmewaer ogucbl obcnyxmBaHua notpebutenen Ha
Tepputopmsax cybbektoB Poccuinckon degepaumm, B rpaHULAx KOTOPbIX pPaCnoSiOXeEHbI
0OBbEKTbI 3MEKTPOCETEBOrO0 XO35IMCTBA CETEBOW OpraHusaumm (ganee - TeppuTopus
3KCnnyaTauMOHHON OTBETCTBEHHOCTH).

MHdopmaumsa 06 nameHeHusx:

lNpukaszom MuHsHepao Poccuu om 6 anpensa 2015e. N 217 e nyHkm 15 6HecCeHbI
U3MeHeHuUsl

CmM. mekcm nyHkma e rnpedbidywed pedakyuu

15. CeTeBas opraHmsaumusi pasMellaeT He MEHee OOHOro LeHTpa obcCnyXuBaHus
notpedbutenen ycnyr B MyHMUMNAnNbHbIX 06pasoBaHuaX (MyHUUMNANbHbLIX —panoHax,
ropoACKUX OKpyrax) YMCIIEHHOCTbIO HacereHus He MeHee [OBYXCOT ThICSAY 4YenoBeK U B
aAMUHUCTPATUBHBIX LeEHTpax cybbektoB Poccuickon ®efepaumm B crydae, ecnu
KONMMYecTBO NoTpedbutenen ycrnyr ceTeBON opraHu3auum, 3HepronpuHMMaroLlme ycTtponcraea
KOTOPbIX HENnocpeacCTBEHHO MPUCOEAVHEHblI K CEeTAM CEeTeBOM OpraHu3aumm, B TaKuxX
MyHUUMNAnbHbIX  0Bpa3oBaHuAX (MyHMUMNANbHbIX  panoHax, TOPOACKMX OKpyrax) MU
aAMUHUCTPATUBHBIX LeHTpax cybbektoB Poccuiickon ®epepauumn cocTaBnsieT He MeHee
NATUOECATN ThbiCAY YenoBeK. B MHbIX cnyyasx ceTeBas opraHu3auus pasmeliaeT MyHKTb
obcnyxuBaHusa notpedbutenen.
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CeTteBas opraHmsaums obecneuymBaeT obcnyxusaHme notpedburtenen ¢ cobnogeHnem
TpeboBaHnn K opraHuM3aumm oduCcoB OBCNyXmBaHUA noTpedutenen, npeaycMoTPEHHbIX
npunoxennem N 2 Kk HacTosawmm EQuHbIM cTaHgapTam.

16. CeTeBasi opraHmsaumnsa obecneumBaeT o4Hoe O0bCnyxmMBaHme notTpebutenen:

B LeHTpax obcnyxusaHus notpebutenen ceTeBon opraHm3aumm He meHee 45 yacos B
HeJerno;

B NyHKTaxX o6CNy>xMBaHUA notpebuTtenen ceTeBon opraHm3aumm He meHee 25 Yacos B
HeJerno.

17. O4yHoe obcnyxuBaHne noTpebuTtenen B odmcax obecnyxmBaHWA noTpeduTenen
BeJeTCsa B NOpsSAKe XUBOW ovepean C UCNOSMb30BaHMEM CUCTEMbI SfIEKTPOHHOMO yrnpaBreHus
odepenpto (Mpy HaNMYUKU Takon CUCTEMbI) U MO NpeaBapuTENbHOM 3annucK No TenedgoHy mnm
Ha ohunumanbHOM canTe ceTeBOW OpraHM3auuu.

18. O6cnyxuBaHMe noTpedbuTenen [OO0SMKHO OcCyWwecTBnaATbca B nobom oduce
obcnyxmBaHna  notpebutenen  BHe  3aBMCMMOCTM  OT  MeCTa  PacroNOXeHUs
9HEpronpMHMMaloLWmMx YCTPOMCTB noTpebutena Ha Tepputopum  3KCMnyaTauMOHHOW
OTBETCTBEHHOCTU CETEBOM OpraHu3auuu.

19. CeTeBas opraHmsauus Npyu OCyLLEeCTBNEHUM OYHOro O0bCnyXXMBaHUsS noTpedbuTenen
B ochmncax obcnyxmBaHus notpebutenen obecneunBaeT CoBePLUEHNE OENCTBUN NO NEPEYHIO
cornacHo npunoxenunto N 3 kK HacToAwmMmM EanHblm cTaHgapTam.

20. O6Liee Bpemsa oXxnagaHus noTpedbutensa B oyepeaun n obecnyxmsaHms notTpedbutens
paboTHMKOM ohunca obcnyxusaHusa noTpedbutenen JOMKHO cocTaBnATb He 6onee 30 MUHYT.
PaboTHukn odmca obecnyxmBaHus notpebutenen obsi3aHbl HOCUTb NUYHbIE HArpygHble
NOEHTUMUKALUMOHHbIE KAapTOYKM C yKasaHMEM HaMMEHOBaHUS CETEBOW OpraHu3sauuu,
AOIMPKHOCTU, UMEHW, OTYeCcTBa 1 hamunumn paboTHUKA.

21. PaboTHuMK ceTeBoM opraHusaumm, npubbiBWKMKM K noTpebuteno  aons
OCYLLECTBMNEHNA OYHOro obCnyXuBaHus, coobwaeT noTtpebutento cBou amunuio, uUms,
OTYECTBO, [OMKHOCTb, HAaMMEHOBAHWE CETEBOW OpraHu3auuu, a TakkKe MPUYUHY U Uenb
npubbiTna. Mo TpebosaHMio noTpedbutens paboOTHUK AOIMKEH NPeAoCTaBUTL CryXebHoe
yOoCToBepeHNe NGO MHOM LOKYMEHT, MOATBEPXAalowWwmi nonHoMmounst paboTHuka. [pu
obpalueHnn notpedbutensa K paboOTHMKY CETEBOM OpraHu3auum no BONpocamM OKasaHusa ycnyr
no nepepaye a3nNeKTPUYECKOM SHEPrMM W TEXHOSOMMYECKOrOo MNPUCOEAMHEHUS, HO He
CBSI3@HHbLIM C MPUYMHOM U LENbo NpnbbITUS, NpmbbiBLIMK paboTHMK coobliaeT notTpebutento
KOHTaKTHY0 MH(pOpMaLNIO CETEBOW OpraHn3aunn, pasbacHAET, Kyda U B KakOM nopsigke emy
cnenyet obpaTtuThCs.

22. [ata n Bpems Bble3ga paboTHMKA CEeTeBOM opraHM3auum K noTpedbutento
cornacosbiBaloTca ¢ notpebutenem. NMpn HeobxogmMmocTn gata u Bpems NpubbITUA MOryT
KOPPEKTUMPOBATLCS Kak CeTEeBOM OpraHusaumen, Tak u notpedbutenem, npu 3TOM ceTeBas
opraHusauus:

a) yBegomnsieT notpebutena o gate M BpeMeHu 3annaHMpoOBaHHOrO NpubLITUS
paboTHWKa He nosgHee 4yem 3a 5 pabounx gHen OO AaTbl NIAHMPYemoro npubbiTvs, a B
Crny4ae CpoYHbIX Bble340B - HENOCPEeACTBEHHO Nepes Bble3aoM;

0) B crniy4yae nameHeHns BpeMeHn coobliaeT o6 3TOM He no3gHee Yem 3a 2 vaca go
paHee CorfiacoBaHHOro BpemMeHu npmbbitns paboTHUKA.

B cnyyae HeobGxoaMMOCTM NUKBMAALUN TEXHONOMMYECKUX HaPYLUEHUN, YrPOXaroLmMx
pabotocnocobHocTn obopyaoBaHWa wnuv npegoTBpalleHns  (NukBmgaumm nocnencTteum)
Hec4acTHbIX crny4daeB, NpuMbbiTHe K NoTpebuTenio paboTHMKA CETEBOW OpraHn3aunn MOXeT He
cornacoBbIBaTbCA.

FAPAHT:
maBa Il BcTynaet B cuny no UCTEYEHUU LUIECTU MecsUEeB CO OHA BCTYNSIEHUA B CUNY
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HacToALlero rnpukasa

lll. OpraHunsauusa 3ao4Horo oo6cnyxvBaHus (C ucnornb3oBaHueM TerneoHHON CBA3N U
cetu UHTepHeT)

MHdopmaums 06 naMeHeHusIX:

[yHKm 23 usmeHeH ¢ 1 siHeaps 2022 e. - lNpuka3 MuHaHepao Poccuu om 7 utons 2021 e. N
541

Cwm. npeodbidywyro pedakyuro

23. CeteBas opraHusaumss obecneuvmBaeT obcnyxumBaHne noTtpedbutenenm ¢
ncnonb3oBaHMeM TenedOHHOM CBA3W, NOYTOBOW CBA3N U ceTu NHTepHET, B TOM YMcne nytem
npefocTaBneHnss goctyna K §fnvHbiM KabuHeTam noTtpebutenen (ganee - 3ao4vHoe
obcnyxuBaHue).

24. CeteBas opraHusdaumss obecneumBaet npuem U 00paboTky TenedOoHHbIX
obpawieHnin noTpebuTtenen no Bonpocam:

a) OCyLLEeCTBIIEHMS TEXHOOMMYECKOrO NPUCOEANHEHNS;

6) okasaHua ycnyr no nepegave aneKkTpu4eckon aHepruu;

MHdopmaumsa 06 nameHeHusx:

n_n

[ToonyHkm "8" usmeHeH ¢ 1 sHeaps 2022 e. - [lpuka3 MuHaHep2o Poccuu om 7 urons
2021 2. N 541

Cm. npeodbidywyto pedakuyuro

B) KOMMEPYECKOro yyeTa 3MeKTPU4eCcKon 3Heprnm (MOLLHOCTU) Ha PO3HUYHBIX PbIHKaX
3NEKTPUYECKOM IHEPTUM 1 (UNnN) AN oka3aHUs KOMMYHasbHbIX YCIYr MO 3MeKTPOCHaABXEHMIO;

r) opraHusauuum oOcnyxuBaHus noTpedbuTenen, nNpenocTaBNeHNs  KOHTAKTHOM
MHopMauum omcoB OBCNYXMBAHUA NOTPebUTenen, 3anucn Ha OYHbIN NpUeM, a TaKke
NoNb30BaHUA WHTEPAKTMBHbIMU CepBMCaMU OPULMANBLHOIO carTa CeTeBOM OpraHu3auuu B
ceTn NHTepHeT;

) HECOOTBETCTBUSA KayecTBa 3NEKTPUYECKON IHEPTUN TEXHUYECKUM perfiaMmeHTam u
WHbIM 0b64a3aTenbHbIM TpeboBaHNAM;

€) NepepbiBOB B nepegaye 3nekTpu4ecKon IHEprumn, npekpaweHnsa unm orpaHnyeHuns
pexvma nepegayum 3reKTPUYECKOn IHEPTUN.

25. [1ns 3ao04HOro obcnyxuneanusa notpedbutenen ceteras opraHmsauus obecneunsaeT
BO3MOXXHOCTb BbIMOSIHEHUS OENCTBUA MO NEPeYHI0 CorfiacHo npunoxennto N 4 K HacToawmum
EonHbiM cTaHgapTam.

26. 3ao4yHoe obecnyxmnBaHne notpedbutenen ¢ NCNob3oBaHNEM Tere(POHHON CBA3N Mo
BOMpoOCaM, YKasaHHbIM B noanyHkrax "a" - "r" nyHkra 24 HactoAwmnx EOnHbIX cTaHOapTos,
ceTeBas opraHuM3auusi OCyLLeCTBMAsieT 4Yepe3 LUeHTpbl 0b6paboTkm TenedOHHbIX BbI3OBOB B
paboyee BpemMsi oducoB obcnyxmBaHus noTpebutenen. Homepa uUeHTpoB 06paboTKK
TenedOoHHbIX BbI3OBOB CETEBOM OpraHvM3aumm no ykasaHHbIM BOMpPOCaM pasMeLlalTca Ha
odmumansHOM CanTe CeTeEBOW opraHu3aumm B ceTu MHTepHeT un B odumcax obecnyxmBaHus
notpebutenen.

27. ObcnyxuBaHne notpebutenen nNo Bonpocam, ykasaHHbIM B nognyHkrax "a" n "e"
nyHKTa 24 HacToAwmMx EAMHBLIX cTaHOapToB, OCYLLECTBASIETCA B pPeXUME ropsyen NUHUK
(oanee - ropsiyas nMHKS NO BONpOCaM 31IEKTPOCHABXEHMWST) KPYrinoCyTOYHO.

TenedOHHbIN HOMEpP ropsYen NMHMM MO BOMPOCaM 3NeKTPocHabXeHus sBnsieTcs
eduvHbiM 1M BecnnatHbiM  AnNa  notpebutenen Ha o TeppuTOpUM  SKCMyaTauuoHHOWM
OTBETCTBEHHOCTU CeTeBOW opraHusaumn. He pgonyckaetcs MCNofib3oBaHWe B KayecTse
TenedOoHHOro HOMepa ropsiYen JNMHUKM MO BOMPOCAaM 3MEKTPOCHabXeHUss TenedOHHbIX
HOMepOB OnepaTUBHOIO NepcoHarna ceTeBon opraHMsaunu.
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TenedoHHbI HOMEp ropsder fMHUM MO BOMPOCaM 3NEeKTPOCHabXeHus ceTeBow
opraHuMsauun [oBOAMTCA A0 NOTpebuTenen, 3HepronpuvHMMarowme YCTPOMCTBA KOTOPbIX
HenocpeacTBEHHO MNPUCOEANHEHbI K OObeKkTam 3MeKTPOCEeTEeBOro XO03ANCTBA CETEBOM
opraHuMsaumu, B TOM 4UCNe MNyTeEM €ro BKAOYEHUA B [JOroBOPbl 3HEProcHabXeHus,
pasmelleHna Ha oduunanbHOM canTe CeTeBOW opraHu3aummn B cetn VIHTEepHET n B odmcax
obcnyxusaHusa notpedbutenen.

28. CeTveBasa opraHmsaumss npu  OCYLLECTBMNEHUN  3a04HOr0  06CnyXnBaHUS
noTpeduTtenen c ncnosnb3oBaHneM TenedoHHoON cBs3n obecneymBaer:

Hanuune GecnnaTtHbIX TeNEeMOHHbIX KaHanoB CBA3W MeXdy CeTeBOW opraHusaumen u
noTpedutenamu;

npuem n o6paboTky BCcex BXOAALWMX TenedOHHbIX BbI3OBOB NOTpebutenen B ceTesyro
opraHmsaunio. Bpemsa oxungaHms notpebutenem oteeTta no tenedoHy ceTeBOn opraHu3aumm
C MOMeHTa coeavHeHuna (B crydae obcnyxuBaHus notpebutenen C MCNosib3oBaHUEM
CUCTEMbI MHTEPAKTMBHOIO rofloCOBOrO MEHIO - C MOMEHTAa Bblibopa notpebutenem kateropmm
"coeanHeHus ¢ paboTHUKOM opraHu3aummn” B CUCTEME MHTEPAKTMBHOIO rosIoCOBOr0 MeH0) 40
MOMEHTa oTBeTa paboTHMKA CEeTEBOW OpraHM3auun He OOSMKHO npeBbiwaTth 5 MUHyT. Bpems
obpaboTkn BbI3oBa (TeniedpoOHHOro pasroBopa noTpebutens ¢ paboTHUKOM) He [OSMKHO
npesbIWaTbh 5 MUHYT;

OCYLLECTBMEHNe UCXOOAWMX TeneOoOHHbIX BbI3OBOB AN UHAOPMUPOBAHUSA
noTpedutenen n npegocTtasneHns tHgpopmauum no obpalleHnam notpebutenen;

BeJeHue ayamo3anucu BCcex BXOASLWMX U UCXOOALWMX pa3roBOpoOB C notpedbutenem, o
yeM noTpebuTens yBeAOMMASETCSA B Ha4ane pasrosopa ¢ paboTHMKOM CETEBOW OpraHn3auuu;

AOCTYNHOCTb U HaEXHOCTb paboTbl TeNedOHHbIX KaHaNoB CBA3W;

perucTpauuio BXOOSAWMX U UCXOOALMX BbI3OBOB COMMACHO MYyHKTY 42 HaCTOALWMX
EauHbIX cTaHaapToB.

MHdopmaums 06 naMmeHeHusIx:

[MyHkm 29 usmeHeH ¢ 1 aHeaps 2022 a. - [Mpuka3 MuHaHepeo Poccuu om 7 urons 2021 e. N
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Cwm. npeldbidywyro pedakyuro

29. CeTeBaga opraHu3aums OCyLIeCTBASEeT 3ao4yHoe obcnyxuBaHue noTpedbutenen c
MCNosib30BaHMEM CBOero oduumanbHOro camta B ceTn VHTepHeT, cogepxallero
WHOpMaUUID O [OesATeNnbHOCTM CeTeBOM opraHu3aumMm (B TOM 4ucre nocpeacTtBoM
nepeagpecaumm Ha omumnanbHbIn canT) (ganee - oduumanbHbIA CanT).

30. B cnyyae BO3HMKHOBeHUs nepeboeB B paboTe oduumanbHOro camta, BREKyLLMX
HEBO3MOXHOCTb [JOCTyna K cogepxalwencsa Ha HeM WHgopmauun (cepsucam), ceTeBas
opraHuMsaumsa B TeyeHue 2 4acoB C MOMEHTa BO30OHOBMEHUs OOCTyna K oduumanbHOMY
CanTy, pasMellaeT Ha HeM WHdopMaumio O MNpUYnHE, daTe U BPEMEHWU MpekpalleHns
A0oCTyna, a Takke 0 gaTte u BpeMeHn BO30O6HOBNEHUS JOCTyna K oomumansHOMY CanTy.

MoTpebutenn [OMKHbI WMMETb BO3MOXHOCTb O3HAKOMIIEHMSI C  UHAdOpPMauUnen,
pasmelleHHOW Ha oduunanbHOM canlTe, C  MWCNOMb30BaHMEM  PACMPOCTPAHEHHbIX
Beb6-o603peBaTenen. Npn 3TOM He OOMKHA NpeaycMaTpMBaTbLCS YCTAaHOBKA Ha KOMMbHOTEPDI
notpebutenen cneumnanbHO CO34aHHbIX ANt NPOCMOTPa odmLManbHbIX CauTOB NPOrpaMMHbIX
N TEXHONMOIrMYECKMUX CPEACTB.

CyMmmapHas onuTenbHOCTbL NepepbiBOB B paboTe oduumanbHOro camta He O0ShKHa
npe.blaTth 4 YacoB B MeCHL.

31. Hdopmaums, pasmewaemas Ha omunanbHOM canTe, JOMKHA ObITh:

AOCTyrNHa Ansi aBToMaTndeckon obpaboTku;

KPYyrnocyToyHO AoCTynHa noTpebutendam ©6e3 MCNonb3oBaHUS  NPOrpamMmMHOro
obGecneyeHnsa, ycTaHOBKa KOTOPOroO Ha TexXHUYecKne cpeacrtBa notpebutens Tpebyer
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3aKMNOYEHNs NULIEH3NOHHOIO UM MHOTO COrnalleHns ¢ npaBoobnagaTtenem nporpaMMHOro
obecneyeHuns, npeagycMaTpuBaloLEero B3nMaHne ¢ noTpebutens nnarhbl;
AOCTynHa 6e3 B3nMaHus nnathbl.

MHdopmaumsa 06 nameHeHusx:

[TyHkm 32 usmeHeH ¢ 1 sHeaps 2022 2. - [Npuka3 MuHaHepeo Poccuu om 7 utons 2021 e. N
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Cm. npeodbidywyto pedakuyuro

32. Hasurauma oduumanbHOro camTta [JOoShKHa COOTBETCTBOBATb Criedyrowmm
TpeboBaHNAM:

BCA pasMmelleHHast Ha oduunanbHOM canTe WHgopmauus ormkHa OblTb AOCTynHa
noTpedutenam nytem nocrnegoBaTeNbHOMO nepexoda no rmnepccbiyikaM HauynHas € rfiaBHON
CTpaHuubl oduumanbHoro camta. KonmyecTBO TakMx NEepexodoB MO KpaTvaullen
nocnegoBaTeNbHOCTU AOMMKHO ObITb HE Donee NATY;

noTpedbutento AoSMKHa nNpefoCTaBNATbCA HarnggHas uHdgopmauusi O CTPyKType
odMuUManbHOro canta n 0 MECTOHaXO0XaeHMM OTObpaXkaeMon CTpaHuLbl B 3TON CTPYKTYPE;

Ha Kagowm cTpaHuue odmumanbHOro camTa AOSKHbI ObiTb pasMelleHbl: rnaBHoe
MEHI0, CCbIflKa Ha rMaBHY CTpaHuLy, CCbIfika Ha KapTy ouumanbHOro canTa;

3arofioBkM M NOAMUCU Ha CTpaHULAaxX AO0SDKHbI ONUCbIBATb coAepXaHue (HasHaveHue)
TakoW CTPaHULbl, HAMMEHOBaHNE TEKYLLEro pasgerna n otobpaxxaemoro 4OKYMEHTa;

HauMeHOBaHWe CTpaHuLUbl, ONUCbiBalLlee ee coaepXaHue (HasHavyeHue), AOSDKHO
oTobpaxaTbCs B 3arofioBke OkHa Beb-00603peBaTens;

TeKcToBbIM agpec B ceTu WHTepHeT (yHuBepcarnbHbIi ykasaTens pecypca, URL)
Ka)KOoOW CTpaHULbl OOIMKEH OTOOpakaTb €e MOSioXKeHMEe B NOMMYECKOW CTPYKType caunTa u
COOTBETCTBOBATb €€ CoAepXXaHu (Ha3HayeHuto), a Takke B TEKCTOBOM ajpece AO0STKHb
ObITb UCNONb30BaHbl CTaHA4APTHbLIE NpaBuia TpaHCIUTeEpPaLum;

Ha rnaBHOW cTpaHuue oduumanbHOro camta U B NIMYHOM KabuHeTe noTpebuTtens
pa3MeLlaeTcss HOMeEpP ropsiden NMHMM MO BOMPOCaM 3fEKTPOCHAOXEeHUs, rMnepcchbinika Ha
MHOpMaUuio, NpeagyCMOTPEHHY abslauem oguHHaguaTblM W ABeHaguatbiM nyHkta 33
HacToswmx EaumHbix cTaHgapToB, a Takke CCblUku-0aHHEpbl Ha MHEMOPMALMOHHbLIE
WHTEPaKTUBHbIE CEPBUCHI CETEBOW OpraHn3auni.

MHdopmaums 06 naMmeHeHusIx:
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33. B uensax obecnevyeHna onepaTtMBHOro 4oCTyna notpebutenen K nHgpopmaumm ob
oKasblBaeMblX ycryrax wn obcnyXuBaHuM CETEBOM OpraHusaumm B [MaBHOM MEHIO
odmumanbHOro canta CeTeBOW opraHu3auuu BblaenseTca pasgen "lloTtpebutenam”. B
yKasaHHOM pa3sgene pasmMellaetcsa WHgopMauma B COOTBETCTBUM CO CcTaHaapTamu
packpbiTUs UHGOPMaUUK CcybbekTamm ONTOBOTO U  PO3HUYHBLIX PbIHKOB 3SIEKTPUYECKOMN
3Hepruu, a Takxke criegyrouime cBegeHus:

NnoYTOBbIM agpec CeTeBOM oOpraHu3auuu, agpeca u rpaduk paboTbl oducos
obcnyxmBaHua notpebuTtenen, Homepa TenegoHOB, MO KOTOPbIM  OCYLLECTBSETCS
obcnyxusaHue notpedbutenen, agpec ouumManbHOro canta ceTeBon opraHmM3aunm;

NnopsiAoK nogadnm u paccMoTpeHust obpalleHnn noTpebutenen, cogepxawmx xanoby
Ha OEencTBMs CETEBOM OpraHuMsauuun, C ykasdaHMeM CPOKOB pacCMOTpPeHUs obpalleHunin u
npegocTaBneHns oTBeTa;

nopsigoK WM CPOKM  3akniyeHus goroBopa 06 okasaHuM ycnyr no nepegadve
3NEeKTPUYECKOM 3Heprum, npeaycMoTpeHHble 3akoHoaaTeNnbcTBoM Poccunckon denepaunn;

nopsaoK Nofayn 3asiBKM Ha TEXHONOrMyeckoe npucoeuMHeHne, OCHOBHbIE 3Tanbl ee
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pacCMOTPEHUA U WX CPOKW, CBeOEHMUs, KOTOpble [OSMKHblI CogepXaTbCA B 3asiBKe Ha
TexXHomnornyeckoe npucoeanHeHne, n TpeboBaHUA K npunaraeMbiM K HerW [JOKyMeHTawm,
dopMbl 3aABOK 4151 3anoNIHEHNA noTpebuTtenewm;

NOPSiAOK BbIMOJSTHEHUS TEXHOMNOMMYECKOro MPUCOEUHEHUS, 3Tanbl TEXHONOMMYEeCKOro
NpUCOeaNHEHUS N NX CPOKK;

NnopsiaoK pacyeTa nnaTbl 3a TEXHOMOMMYecKoe MpUCOednHeHne And Bcex rpynn
notpebutenen, KONUM peLUeHU OopraHa WCNOMHUTENbHOM BracTn cybbekta Poccuiickon
depnepaumm B obnactu rocyaapCTBEHHOro perynupoBaHus ueH (tTapmudoB) 06 ycTaHOBEHUN
nnaTtbl 3a TEeXHOMorn4yeckoe npucoeauHeHne B OTHOLUEHUW TeppuTopuanbHbIX CeTeBbIX
opraHu3aumn, a Takke Konus pelleHus pefeparnbHOro opraHa MCNonHUTENbHOW BRactu B
obnactn rocyaapCTBEHHOrO perynupoBaHus LeH (TapudoB) No yCTaHOBMEHMIO NnaTthl 3a
TEXHOMNornyeckoe MnpuCoeanHEHNe B OTHOLUEHUW OpraHu3auuu Mo ynpasneHuo eanHou
HauMoHanbHoM (0B6LLEPOCCUNCKON) ANEKTPUYECKOM CEeTb, NOPSLOK onnaTbl Mo JoroBopy o6
OCYLLIECTBMNEHNN TEXHONOMMYECKOro NPUCOEOMHEHUSA K ANEKTPUYECKMM CeTAM, OCODEHHOCTM
BHECEHNS nnatbl OTAENbHbIMM rpynnamm notpebutenen, npeayCcMOTPEHHbIE
3akoHogartenbcTBoM Poccurckon denepaumm;

nopsaoK pacyeTa nnathbl 3a OkasaHue yCryr no nepegayve 3nekTpuyeckon aHeprum gng
BCEX rpynn noTtpebutenen, Konum pelleHun opraHa WCMNOMHUTENbHOM Bractu cybbekta
Poccunckon ®depepaumm B obnactu rocygapCTBEHHOrO perynupoBaHus LeH (Tapudos) o6
YCTAHOBMNEHUN TapudoB Ha yCnyru no nepefadve IneKTPUYEecKOW SHeprum B OTHOLUEHWUW
TepputTopmarbHbIX CETEBbIX OpraHu3auuim, a Takke KOnuu pelleHnn dpegepanbHOoro opraHa
NCMNONHUTENBbHOM BRacTu B obnactu rocygapCTBEHHOro perynmpoBaHunsa ueH (tapudgoB) o6
YCTaHOBMEHUN TapuoB Ha ycnyrn no nepefade 3fEKTPUYECKOM SHEPrMm B OTHOLLEHUN
opraHuM3aumn Mo ynpaeBnNeHUK €AMHOW HauuoHanbHOW (0OLLEPOCCUMIACKON) 3MEKTPUYECKON
ceTblo, NOPSAOK onfnaTbl MO goroBopy 06 oOkasaHuMM yCrnyr no nepepadye dneKkTpu4eckom
3Hepruu;

nopsiaoK YCTaHOBKW, 3aMeHbl, NOBepKn npnbopos yveta 1 (Mnun) nHoro obopyaosaHus,
KoTopble Heobxoaumbl Ans obecneyeHus KOMMEPYECKOro ydeTa IMeKTPUYECKOW 3JHeprum
(MOLHOCTN) Ha PO3HUYHBLIX pPbIHKAX 9NEKTPUYECKON JHeprm u (Unuv) Ans  okasaHus
KOMMYHanbHbIX YCIyr MO 3NEeKTPOCHABXeHU0, 1 NOPSAOK NocneaytLen nx akcnnyatauuu;

nopsgoK NpedocTaBreHnsa yaaneHHoro 4OCTyna K MUHMManbHOMYy Habopy dyHKUMA
WMHTENMEeKTyarnbHbIX CUCTEM YyyeTa 3NeKTPUYeCcKorM 9SHeprun (MOLLHOCTM) B OTHOLLEHMM
npubopoB y4yeTa, AOMNYWEHHbIX B akcnnyatauuio nocrne 1 auBapsa 2022 r. gns ueneun
KOMMEPYECKOrO yyeTa 3JfeKTpU4eckom SHeprun (MOLLHOCTM) Ha PO3HUYHLIX pPblHKaX
ANEKTPUYECKOM IHEPTUM U (UNN) AN oKa3aHUsS KOMMYHasbHbIX YCIYr MO 3MEKTPOCHABXEHWMIO;

MPUYMHBI U CPOKM MMaHOBbLIX MEPEPbLIBOB B Nepefade 3dneKkTpUYEecKon IHepruu,
npekpaLleHns UM orpaHnUYeHnsa pexmMma nepefayn aNeKTPU4eckon 3Heprun, B TOM 4ucne
npegBaputenbHas  MHGoOpMauua O  CpoKax OrpaHuMyeHns  pexuma  notpebneHus
3MEKTPUYECKON 3Heprun (MOLLHOCTKU) noTpebutenen B CBSA3M C NPOBEOEHUEM PEMOHTHbIX
paboT Ha obbekTax 3NeKTPOCETEBOro XO35MCTBA CETEBOW OpraHu3auuu, BKIIOYEHHbIX B
rogoBoun (MecsiuHbIN) rpadomk PEMOHTA;

pacyeTHble JaTa U BpeMS BOCCTAHOBMEHUS 3NEKTPOCHAbXeHUa B criydae BBeOeHUSA
BHEMAHOBOrO OrpaHnyeHns pexnma notTpebneHns anekTpuyeckon aHeprum (MOLLHOCTHN);

4YacTo 3ajaBaeMble BONPOCH!, BO3HMKAKOLWME y NoTpebutenen, n oTBEThbl Ha HUX;

aKTyanbHble M3MeHeHUs 3akoHogaTenbcTBa Poccuickon degepauum B OTHOLLEHUU
npoueayp okasaHus ycryr ceTeBbIM1 OpraHM3aumsmu,

yTBepXAeHHble rpadovkn aBapumMHOro orpaHnYeHuns;

nacrnopTa ycnyr (NnpoueccoB) CeTeBOW opraHM3auuu;

nopsgok paboTel B NMYHOM  KabuHeTe noTpebuTens, BKAYas nofyvyeHue
nepBOHavyanbHOro [OCTyna K JIMYHOMY KabWHeTy, perncrpauuio  u  aBToOpU3auuio



notpedurens;

NopsiAOK CcorfacoBaHWss MecTa YCTaHOBKM npubopa y4yeTta, CXeMbl MNOAKMOYEHUS
npubopa y4yeta WM MWHbIX KOMMOHEHTOB W3MEPUTESbHbIX KOMMMEKCOB W CUCTEM YyyeTa
3NEKTPMUYECKON HEpPrnMn (MOLLIHOCTM) B Crlydae ycTaHOBKM npubopa yyeTta notpebutenem B
OTHOLLEHMM TOYEK MOCTaBKN PO3HUYHBLIX PbIHKOB 3NIEKTPUYECKOW 3HEPrnn, coBnadatoLimx C
TOYKaMn MOCTaBKM, BXOAALMMM B COCTaB rpynn TOYEK MOCTaBKM Ha OMTOBOM pPbIHKE
3NEKTPUYECKON SHEPTUM U MOLLHOCTMU;

NnopsiAoOK JonycKa B aKCnsyaTaumio npnubopoB yyeTa, yCTaHOBMEHHbIX NoTpebutenem B
OTHOLLEHMM TOYEK MOCTaBKN PO3HUYHBLIX PbIHKOB 3NIEKTPUYECKOM 3HEPrun, coBnagaroLmx C
TOYKaMM MOCTaBKM, BXOAALMMM B COCTaB rpynn TOYEK MOCTaBKM Ha OMNTOBOM pPbIHKE
3NEKTPUYECKON SHEPTUM U MOLLLHOCTMW.

34. MHopmaums, ykasaHHas B ab3aue oavHHaguatom nyHkta 33 HacToawmx EanHblix
CTaHAapTOB, MOANEXUT onybnuKoBaHMIO He no3gHee 4eMm 3a 7 AHeW OO0 AaTbhl NaHOBbIX
nepepbiBOB Nepeaayn aneKTpuyYeckon aHeprum.

35. NHbopmaums, ykasaHHasa B abs3aue TpuHaguatom nyHkta 33 HacToswmx EanHbIX
CTaHA4apTOB, NOANEXMUT ONyONMKOBaHUIO HE pexe OL4HOro pa3a B KBapTasl Ha OCHOBE aHanuaa
NoCTynNuBLLMX OBpalLLleHnIn B CETEBYO OpraHn3aumio.

MHdopmaumsa 06 nameHeHusx:
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36. JInuHbin kabunHeT noTpebuTens npencraBnsgeT cobon nepcoHanbHbIM pasgen Ha
odomumanbsHOM cante ceTeBoun opraHusauumm, obecneymBatoLmi 3IEKTPOHHOE
B3aMMOOencTBne notpebuTtens ¢ ceTeBOW OpraHu3aumen no BOMpOcaM TEXHOSOrM4YecKoro
npucoeuHeHus, nepefayn dneKTPUYECcKon IHEpPrum, KOMMEPYECKOro yyeTa NeKTpUYEeCcKon
3HEprnmn (MOLLHOCTMN) Ha PO3HMYHBIX PbIHKAX 3MEKTPUYECKOW 3Heprn u (unu) onst okasaHus
KOMMYHanbHbIX YCAYr NO 3f1EKTPOCHABXEHUIO, AOMOMHUTENBHbIM YCryram 1 UHbIM BOMpocam,
CBSI3aHHbIM C 4eATENbHOCTbIO CETEBOW OpraHn3aLumn.

[Mpn aTOM He JOMmKHa npegycMaTpuMBaTbCA YCTAHOBKA Ha KOMMbIOTEPLI NOTpebutenen
crneuManbHO CO3A4aHHbIX  Ans  NpocMoTpa  oduumanbHbIX  CanTOB  MPOrpaMMHbIX U
TEXHOMNOrMYeCcknx CpeacTs.

CeTteBas opraHmsaumss obecneuvMBaeT, B TOM 4YMCNE C WUCMNOSMb30BaHMEM JUYHOIO
kKabuHeTa noTpebutens, TEXHNYECKY BO3MOXHOCTb:

a) HanpasneHusa noTpedbutenem obpalleHuin, B TOM 4YUChe coaepxalimx xanobbl un
3as8BKM (3asBreHus), cornacHo npunoxenno N 5 Kk Hactoswmm EanHbiM cTaHgapTtam B
dopmMe SNEKTPOHHOrO AOKyMEHTa nyTeM 3anofIHeHUs 3KpaHHbIX dopM Beb-uHTepdperica
oduymnanbHOro cavta ceTeBoW opraHusauum ¢ obsi3aTenbHOW ANA 3anoSIHEHUSA KOHTAKTHOM
WHpopmaunen n npegnoyTUTEnbHbIM cnocobom nonyyeHns oTeeTa. B akpaHHbIX dhopmax
Beb-mHTepdenca ocdumumanbHOro canta obecnednBaeTcs BO3MOXHOCTb NPUKPENSATbL pansbl
Cc Martepvanamm no obpaweHunto. [Npu HanpaeneHun obpalleHnst 4vepes3  yKasaHHbIN
nHTepdenc notpebutens AomkeH ObiTb yBEAOMIEH O MMAHOBLIX CPOKaxX pPacCMOTPEHUS
obpalleHns ¢ ykasaHMem pernctpaumoHHOro Homepa obpalleHms;

6) 3anonHeHus nocpeacTBOM 3KpaHHOW hopmbl BebG-uHTEpdernca oduunanbHOro
canTa aHKeTbl NoTpedbuTenss Ans onpoca C Lenbk OLUEHKN KadecTBa OKasblBaeMblX YCNyr
CeTeBOWN opraHmnsaumm n obcnyxmeaHma notpebutens;

B) nonyvyeHna notpebutenem cBedeHW O CcTaTyce pacCMOTpeHust obpalleHus,
HanpaBneHHOro B CETEBYIO OPraHmn3aLmio;

r) BBOAA noTpedbuTenem TeKylmX nokasaHurh npmbopoB yyeTa, ecnv npubop yyeTa,
YCTAHOBMEHHbIA B OTHOLIEHUM 3SHEPronpuHUMAaloWero YCTPOWCTBa noTpebutens, He
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NpUCcoeauHEH K MHTENNEKTYyanbHOM CUCTEME YyYeTa SNEKTPUYECKON SHEPTUN (MOLLHOCTN);

A) HanpasneHuss notpebutenem yBeOOMMEHUS B CeTeByK OpraHusdauuio o6
NCNOSTHEHUN UM MEPONPUATUIN, NPEAYCMOTPEHHBLIX TEXHNYECKUMUN YCIOBUSMM;

€) nony4yeHus notpebutenem:

CBELEHMN O cTaTyce pacCMOTPEeHUs 3asaBKWU (3asiBNeHus) notpebutens, nogaHHoOM B
CeTeBYl0 OpraHu3auumio, C ykasaHueMm pfaTbl MOCTYNSIeHUs 3asaBKM (3asBrieHus) U ee
pPErmcTpauuoHHOro HoMepa, fAaTbl HanpaBfeHus 3asiBUTENt0 NOAMUCAHHOIMO CeTeBOM
opraHusauuen gorosopa 06 okasaHuu ycnyr no nepegaye aneKTpuy4ecKon aHeprum;

cBefeHuMn no pgoroBopam 06 OCYLWECTBNEHUN TEXHOMOrMYeCcKoro npUCcoeanHEHNs,
KOTOpble AOSMKHbI BKNIOYATh MHOPMaUMo O AaTe 3aKIiyYeHnsa OroBopa, Xo4e BbINOfNHEHWS
CEeTEBON OpraHu3aunen TexXHUYEeCKUX YCroBuMW, B TOM 4uCre WHAMBUAYaANbHbIX, AN
NPUCOEOMHEHUSA K ONEKTPUYECKUM CeTSM, (PaKTUYEeCKOM MPUCOEeAMHEHUU, COCTaBIIEHUN U
noanMcaHnn JOKYMEHTOB O TEXHOSTOMMYECKOM NPUCOENHEHUN;

CYETOB Ha onnarty ycnyr N0 TEXHONOrMYEeCKOMY NPUCOEOUHEHNIO;

CYETOB Ha onnarty ycnyr nNo nepegaye dneKTPUYecKon aHeprum;

CcBeLeHM O MnokasaHuaX NpubopoB yveTa ANeKTPUYECKOW aHeprun notpebutens 3a
pacyeTHbI nepuog W CTaTUCTMKE NOTPeOneHUst SNEKTPUYECKON JHEeprMm Ha MOMEHT
nocnegHero CHATUS CETEBOW OpraHusauMen Takux MoKasaHuM WNu BBELEHUS MNoKa3aHWi
npubopa ydyeta noTpedbuTenem CcamMoCTOATENIbHO B OTHOWEHWM NpUMOOPOB YyyeTa, He
NPUCOEONHEHHbIX K MHTENMNEKTYanbHOM CUCTEME YYeTa dNEKTPUYECKON IHEPTUN (MOLLHOCTN);

yOaneHHoro Aoctyna Ana  nonyyvyeHnss  MHdopmauuu,  cofepxawemncs B
WHTENNEeKTyarnbHON CUCTEME Yy4yeTa ONeKTPUYecKon aHeprum (MOLLHOCTM), a Takke
ncnonb3oBaHMe QYHKUUN WHTENNEKTyanbHON CUCTEMbI ydeTa 3SNEKTPUYECKON SHEeprum
(mowHocT) B 06beme, npegycMoTpeHHOM [lpaBunammn npegocTaBneHMst AocTyna K
MUHUManNbHOMYy Habopy (OYHKLUMIA UHTENNEKTYanbHbIX CUCTEM y4YeTa ANEeKTPUYECKON SHEPIm
(MowHoCTN), yTBEPXKAEHHBIMU nocTaHoBreHem lMpasutenbctea Poccunckon degepaumm ot
19 nioHsa 2020 r. N 890, B oTHOLWEHUN NPMBOPOB yyeTa, AONYLEHHbIX B 9KCNSlyaTauuio nocne
1 auBaps 2022 r. ons uenenm KOMMEPYECKOro y4eta 3NeKTpU4eckon aHeprm (MOLLHOCTK) Ha
PO3HUYHbIX PbIHKaxX 3NEKTPUYECKON SHEPrMM 1 (MNn) Ang okasaHUs KOMMYHarbHbIX YCyr no
3MEKTPOCHABXEHWIO;

NMHpopMaLUKN O NpUYMHAX N CPOKax MNaHOBbIX (BHEMMNAHOBLIX) OrPaHUYEHUSAX pexnma
NnoTpebneHnsa 3MneKTPUYECKON 3Heprum (MOLLHOCTM) noTpebuTenen, a Takke O parte u
BPEMEHWN BOCCTAHOBMNEHUS NEKTPOCHABXEHUS;

WHpopMauun o npuynHax HecobniogeHus TpeboBaHMM K MapameTpam KayecTsa
3NEKTPUYECKON IJHEPrun, O MeponpusaTUsX KM paboTax, Heobxoaumbix Onsi obecrneyeHuns
COOTBETCTBUA Ka4yeCTBa 3MEKTPUYECKON IHeprun.".

37. [Hoctyn K nuMyHOMYy KabuHeTy noTpebuTenss ocyllecTBnsieTcs nocrne BBoAa
notpebutenem CBOUX MAEHTUMPUKALMOHHBIX OAHHbLIX: UMEHU (MorMHa) u napons wn (Mnu) no
perncTpaumoHHOMY HOMEpPY 3asiBKM Ha okasaHue ycnyr (OTAenbHbIX npoueayp) U naponto,
KOTOpble BblaaloTca notpeburtento:

a) Npu o4HOM OBpalLeHNN B CETEBYIO OpraHM3aumio;

6) N0 NMCbMEHHOMY 3anpocy noTpebuTens;

B) nocne 3anonHeHna notpebutenem aKkpaHHOW  popmbl  BeG-UHTepdelnca
odomuManbHOro canta ceTeBon opraHM3aunmn permctpauuu.

38. Pasgen ‘"lNoTpebutenam" odwvunanbHOro canta CEeTEBOW oOpraHmsaumm
pekomeHayeTcs paspabaTtbiBaTb B COOTBETCTBUM C npurnioxeHnem N 6 K Hactoswmum EgmHbim
cTaHgapTam.

IV. NMpuem n paccmoTpeHne obpalwieHuin notpedbutenen
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39. lMoTtpebutenam obecneuymBaeTca pacCcMOTpPeHWe obpalleHun B YCTaHOBMEHHbIE
CPOKM.

40. CeTeBass opraHmsauusi npu  paccMOTpeHun obpaweHun noTpedutenen
obecneunBaet npuemM W perucTpaumio MNOCTynuBLLUEro B agpec CeTeBOW OpraHv3auuu
obpalueHnsa notpebutens (B NMCbMEHHON, 3NEKTPOHHON, YCTHON hopme, C MCNOSb30BaHNEM
TenedoHHon cBa3n). MNMpu pernctpaumm obpalleHms UKCMpPyeTCca KOHTaKTHast nHdopmMaums
notpebutens, pgarta noctynfneHns obpalleHns W BXOOAWWMA PerncTpaumoHHbIN  HOMEpP
obpalleHus.

41. CeTeBad opraHusauus HarnpasnseT noTpebuTento OTBeT NO CyLeCcTBYy Ha ero
obpallyeHune B cnefyoLime CpoKu:

a) OTBET Ha NUCbMEHHOoe obpauieHne noTpebutens Ha OGymaxHOM HocuTene - B
TeyeHne 30 gHen co OHA pernctpaumm obpalleHnsa ceTeBOW opraHu3auuen, B crnyyae ecrnuv
WMHOE He NpeaycMOTpeHO 3akoHoaaTenbcTBoM Poccunckon depepaunu;

0) obpalleHne noTpebuTend, HanpaBneHHoe C UCMONb30BaHNEM OmLMnanbHOro canta
B (bOpMe INEKTPOHHOrO AOKYMEHTA, - B CPOKU, yKasaHHble B npunoxeHnn N 5 K HacToswmum
EovHbiM cTaHgapTam;

B) oTBeT Ha obpalleHne noTpedbutens ¢ UCNoNb3oBaHMEM TenedgOoHHON CBA3N
npegocTaBnseTca HenocpeacTBEHHO B  MOMEHT obpaweHus noTtpebutens. B cnyyae
HEBO3MOXXHOCTU NpeaocTaBUTb OTBET B MOMEHT obpalleHuns notpebutens paboTHUK ceTeBon
OopraHusauumn 3anuncbiBaeT KOHTaKTHY MHdopMaumo notpedbutens n He no3gHee 4 Yacos C
MOMeHTa permctpaumm obpalleHuns npegoctaBnsaeT oTBeT NoTpebutento;

r) ecnn obpaweHne notpebutens ¢ Mcnonb3oBaHMeEM TenedgOHHOM CBA3N COOEPXKUT
Xanoby u dakTbl, M3NOXEHHble B Takowm >anobe, TpeOywT aHanmM3a marepuanoB Mo
obpaileHnto notpebutensi, pabOTHUK CeTeBOW oOpraHu3auuun, MNPUHABLLMKA TeneOHHbIN
BbI30B, 0QOpMIISET xanoby B hopMe 3NEKTPOHHOIrO AOKYMEHTA, KOTOPLIN PerMcTpupyeTca B
ycTaHoBneHHoOM nopsgke. Cpok oTeBeTa noTpebutento nNo Takon xanobe He [O0SmKeH
npesbiwaTtb 30 AHEN CO AHA perncTpaunmn odbpalleHns;

) OTBET Ha yCTHOe obpalleHne noTpedbutena B ocuc obcnyxmBaHus notpebutenen
npegocTaBnseTcsa HenocpeAcTBEHHO MNpu noceweHun notpebutenem ocdmca. B cnyyae
HEBO3MOXXHOCTU NpeaocTaBneHnsa oTeeTa Ha obpalieHne noTpedbuTens Npu ocyLLeCTBIEHNN
O4YHOro obcnyxuBaHua noTpebutens, a Takke ecnu obpalleHne noTpedbuTens coaoepXuT
Xanoby u dakTbl, M3NOXEHHble B Takow >anobe, TpeOywT aHanmMsa martepuanoB Mo
obpaiieHnto notpebutens, paboOTHUK CETEBOM OpraHu3aumMm [OOJDKEH NPeasioXunTb
notpebutento HanpaBuTb B CETEBYK OpraHu3auuio NMcbMeHHoe obpalleHne nnm 0PopMUTb
obpaLyeHne B oguce obcnyxmBaHnsa Ha TMNnoBom 6naHke. NMocne 3anonHeHus 1 noanMcaHns
notpebutenem OnaHka obpauieHus Takoe obpalleHune peructpupyetcs. Cpok oTBeTa Ha
Takoe obpalleHve He JormkeH npesbiwatb 30 AHEN CO OHA perncTpauun obpalleHus.

42. B cny4ae ecnu usnoxeHHole B obpalleHnn notpebutenst BONpoChbl HE OTHOCATCSA K
KOMMNeTEHUMN CeTEBOW OpraHmM3aumm, paboTHMK CETEBON OpraHu3aunm He nosgHee 5 pabounx
OHEN co OHs perucTtpaumm obpalleHns uHdpopmmupyeT noTpeduTens O HEBO3MOXHOCTU
npegocTaBneHnss emy OTBeTa MO CYyWeCTBY W3MOXEHHbIX B obpalleHun BONPOCOB U
cooOLlaeT KOHTAKTHYH MHEMOPMaUM0 OpraHuM3aumi, K KOMMETEHLUMW KOTOPbIX OTHOCSTCS
Takue BOMpOCHI.

43. ObpalleHne notpebutens o npeaocTtaBneHnn CnpaBoOYHOM MHAOPMaUun 1 (Unu)
KOHCyNnbTauun CYMTAETCA PacCMOTPEHHbIM, €CNN NOTpebuTento HanpaeneH (NpPegocTaBneH)
OTBET C 3anpalumBaemomn nHgpopmaumnen.

44. O6paweHne notpebutensa, cogepxailee xanoby, cymTaeTcsas pPacCMOTPEHHbLIM
CeTeBOW opraHu3auunen, ecrnu:.

a) yctaHoBneHa 060CHOBAHHOCTb (HEOBOCHOBAHHOCTb) 3asABIEHMSA O HapyLUEHUW NpaBs



NN OXpaHsiEMbIX 3aKOHOM MHTEPEecoB NOTpebutens, B TOM 4Mcne O NpeaocTaBfeHnn ycnyr
HeHaanexallero Ka4yecTsa;

6) B cnyyae HeobxoanmocTu no 060CHOBaHHbLIM Xanobam onpeaeneHsl MeponpUATUS,
HanpaBfeHHble Ha BOCCTAHOBMIEHNE HapyLUeHHbIX MpaB WAW OXPaHSAEMbIX 3aKOHOM
NHTEepecoB NOTpebuTens (aanee - KOPPEKTUPYHOLLNE Mepbl);

B) HanpaBrieH (NpeaocTaBneH) oTBET NoTpedbutento no obpalleHuto:

B Crnyyae npu3HaHus xanobbl HeobOCHOBaHHOM B OTBeTe NPeaoCTaBnsoTCA
apryMeHTUpOBaHHble pPa3bACHEHUA B OTHOLWIEHWUM OTCYTCTBUA OCHOBaHWA AnNd ee
yOOBNETBOPEHMS;

B Crydae npuaHaHus >xanobbl 000CHOBAHHOW B OTBETE MOTPEOBUTEMD yKa3blBalOTCS,
Kakue npasa Unun 3akoHHble MHTEepechbl NOTpebuTena nognexart BOCCTAHOBMEHUIO N B KaKOM
nopsgke. Ecnm no xanobe HeobxoouMma peanusauus KOPPEKTUPYHOLUMX Mep, B OTBETe
notpebutento ykasbiBaeTCcsa NNaHUPyeMbI CPOK UX peanm3aumu.

45. PaccmoTpeHne obpaueHmss He npomsBoauTcs (C yBegomrieHnem o6 3Tom
notpebutens) B crnyvyasx:

a) ecnu obpalleHne CoaepPXUT HeLLEH3YPHble NIMBO OCKOPOUTENBbHbLIE BbIPaXXEHUS;

6) ecnu B oBpaLLeHn CoaepXKUTCS BONPOC, Ha KOTOPbIA AaHHOMY NoTpebuTento ycnyr
yxXe Obll npegoctaBneH OTBET MO CyWecTBy B CBA3M C paHee HanpasfeHHbIMU
obpawieHnamn, m npu 3ToM B obpaleHun He npuBOAATCA HOBble [A0BOAbl UMK
obcTOATENLCTBA;

B) ecnun OTBET MO CyLlecTBy MOCTaBNEHHOro B obpalleHun Bonpoca He MOXeT ObiTb
faH 6e3 pasrnaweHns CcBedeHWW, COCTaBASOWMX KOMMEPYECKYID TarHy WAN  UHYI0
OXpaHAEeMYy0 3aKOHOM TauHy.

46. PaccmoTpeHune obpalleHus (6e3 yBegomneHus notpedbutens) He npon3BoanTCS B
crnyyasix, ecnm TeKCT NMCbMEHHOro obpalleHns He nogaaeTcs NPOYTEHUIO UK B obpalleHnn
OTCYTCTBYIOT KOHTa@KTHble AaHHble, HeOOXOANMbIE AN HanpaBneHus OTBeTA.

V. OcobeHHOCTU 06CNYyXMBaHUA NoTpeduTenen Npu oKkasaHuu ycnyr no
TEXHONOrNYeCKOMy NpUCOoeANHEHUIO

47. CeTeBasa opraHmsaums obecrneymBaeT noTpebutenam - dU3MYECKUM nuuam,
MakcumarnbHasi NPUCOEOUHEHHasi MOLLHOCTb 3HEPronpUHUMAalOLLMX YCTPOMCTB KOTOPbIX
coctaBnseT o 15 kBT BKNOYUTENBHO (C y4eTOM paHee MpuUcoeuHEHHbIX B AaHHOW TOYKe
NpucoeguHEeHNs SHEPronpUHNMAIOLLNX YCTPOMUCTB), BO3MOXHOCTb:

a) BbICTaBfIEHUs1 cyYeTa Ha onnaTty Ycnyru no TEXHOMOrMYecKoMy MpUCcoeMHEHNIO
cnocobamu, gonyckarLMMmn BO3MOXHOCTb MX yaaneHHoW nepegaymn (noyta, cetb MIHTEpHeT),
no XXenaHuo notpeburtens;

6) BHeceHuss nnaTbl NO [oroBopy 06 OCyLWECTBAEHUUM  TEXHOOrMYEeCKOro
NPUCOEANHEHNS K 3NEKTPUYECKNM ceTsiM ©e3 onnatbl KOMUCCUM.

MpunoxeHne N 1

K EQVHBbIM cTaHOapTam KayecTBa
o6CcnyXnBaHus ceTeBbIMU OpraHn3aumsamMm
noTpeouTenen ycnyr ceteBbIiX OpraHu3auum

MacnopT
ycnyru (npouecca) ceteBou opraHusauum



HanMeHoBaHue ycnyru (npowuecca)

Kpyr BagBuTesemn*: .
PasmMep mJIaTHE 3a NPenoCTaBJIEHME YyCJyI'M (IIpolecca) M OCHOBAHME €€ B3MMaHUA:

YCJIoBMSA OKazaHMA yCJayIu (mnpouecca) **:
PesynbTaT okazaHMsa yCJyI'm (mopouecca):
OBy CpOK OkKa3aHUsa yYyCJyI'M (mopolecca):

CocTaB, MOCJIEeOOBATENIBHOCTBL M CPOKM OKasaHMUSa yCJyIu (mpolecca) :

N n/n oTan CopepxaHue/ycnosus dopma Cpok Ccbinka Ha
aTana npenoCcTaBnNeHn | UCMOSNTHEHUS | HOPMAaTUBHbI
A " NnpaBoBOW
akT
1
2
KoHTakTHas NHGopMaLna ans HanpasneHus
obpaleHnn***;

* YkasblBalOTCA Nvua, KOTOpble MOTYT NONYYUTb AaHHYO YCnyry.

** OnncaHuMe YyCroBuK, NpPU KOTOPbIX OKasaHue ycnyru (npouecca) CTaHOBMUTCA
BO3MOXHbIM (NpefocTaBneHne Bcex HeobXOoAMMbIX AOKYMEHTOB, Hanuume uanyeckon
BO3MOXXHOCTM OKa3aHus ycnyru (npouecca) u ap.).

*** YKasblBalOTCA KOHTAKTHbIE OaHHble 1L, KOTOpble MOryT AaTb UCYEepnbiBaOLLYH
nHdopmauuio 06 oOkasbiBAaEMOW Yycryre, nNpuHATbL Xanoby Ha pgencteua (6es3gencreume)
nogpasgeneHvs (paboTHMKa) CeTeBOM OpraHmsauuu, 3aHATOro B OKa3aHuM  yCrnyru,
YMOITHOMOYEHHOTO OpraHa WCMNOMHUTENbHOW BMNAacTW, OCYLLECTBNALWErO0 HaO30pHbIE
dyHKUMKN 3a 0eATENbHOCTBIO CETEBOW OpraHn3aunmn.

MpunoxeHune N 2

K EQVHBbIM cTaHOapTam KayecTBa
o6CcnyXnBaHus ceTeBbIMU OpraHn3aumsamMm
noTpeoGutenen ycnyr ceteBbIX OpraHu3auum

TpeboBaHusA
K opraHmsauumn ocpucoB o6cnyKuBaHUs NoTpeduTenen ceTeBbIMU OpraHM3aLmusiMm

1. Mpn obopynoBaHuM LEHTPOB OOCYXUBAHUA NOTPedbUTENen B KIAMEHTCKOM 3arne
Npoun3BOANTCA 30HMPOBaHUE nomelleHus, obecnevnBatollee ero pasgeneHve Ha ABe 30HbI:
KNMWEHTCKYIDO W 30HY pasMelleHns paboTHUMKOB, OCyLIEeCcTBRSOWMX obcnyxmBaHue
notpebutenen.

2. LUeHTpbl obGcnyxuBaHua notpebutenen cHabxawTca  UMHGPOPMALMOHHLIMA
Tabnnykamm (BblBECKAMK) C JIOFOTUNOM CETEBOW OpraHmn3aLmm:

a) Ha Bxode B 30aHWe pasmellaeTcs BblBeCcka C WHMOpMaumen: HavMeHoBaHue
CeTeBON oOpraHuMsauuu, nOYTOBbIN agpec, rpadcduk paboTbl UeHTpa obcnyxunBaHus
noTpedutenen, agpec aNeKTPOHHOMW NMoYTbI, TenedoH LeHTpa obcnyxusaHusa notpebutenen



N ropsYen NiMHMK No BOMpOCaMm 3f1EKTPOCHabXeHNs1 CETEBOW OpraHnsauuu;

0) B NOMeELLEHMM - BbIBECKM C 0DO3HA4YeHMEM MECT O4YHOro npuema norpeodurtenen,
cny>xebHbIX NOMELLEHUIN, He NpeAHa3HaYeHHbIX A OYHOro nNpuemMa notpebuTenen;

B) B KIMEHTCKOM 3arne - BbIBECKM Ha OKHax OOCnyXuBaHusi NOTpebuTenen okKomno
pabo4ynx mect paboTHUKOB.

3. B knueHTCKOM 3ane ueHTpa obcnyxuBaHus noTpebuTenen opraHmlyeTcsa 30Ha
oXuaaHus Ona notpebuTtenen, nNo3Bonsowas pasMecTuTb noTpebutenen B NMKOBbIE LHU
(4ackl) npuema. MNnowaab 30HbI OXMOAHUSA COCTaBNAeT He MeHee 4 KBaapaTHbIX METPOB Ha
ofHoro paboTHuKa, obcnyxumBatowero notpebutensa (ogHoro okHa obcenyxmBanus). B 30He
oXxuaaHusa obecneynBaeTca Hannume mebenu ons Mcnonb3oBaHUA NOTpebuTensMmn BO BpeMs
OXMAAHWSA: HE MEHee OOHOro cmasayero Mecrta Ha opHoro paboTHuka, obcnyxuBatoLlero
noTpedutensa (ogHOro okHa obCnyxmBaHusl), HE BKMOYasi CUAsSMME MecTa HenocpeacTBEHHO
Ana npuema notpebutenen, otaenbHOro crtona n cryna gns oopmrieHnss JOKYMEHTOB BO
BpeMS OXnOaHUSA, KaHLENSPCKUX NPUHAANEXHOCTEN.

4. 30Ha OXMOaHUs KIIMEHTCKOro 3asia ocHallaeTcss MHOPMaLMOHHbIMU CTeHa4aMu C
HeobxogMmon ansa noTpedutensa nHdopmMmaumnen B COOTBETCTBUKN co CTaHgapTamu packpbITUS
WHopMauun cybbekTaMm ONTOBOrO U PO3HUYHLIX PbIHKOB 3NEKTPUYECKOW 3Hepruum,
yTBepXaeHHbIMK noctaHosrieHnem [lpasutenbctBa Poccunckon depepaumm ot 21 aHBaps
2004 r. N 24, a Takke co cneagyowen nHpopmarmen:

4.1. rpacuk paboTbl opunca obcnyxxmBaHmst notTpebutenen;

4.2. NOYTOBbLIN afpeCc W ONEeKTPOHHbIN agpec oduuManbHOro canTta ceTeBOow
opraHusauun, agpec 9MeKTPOHHOW MoYTbl, TenedoHHble HoMmepa ueHTpa obcnyXuBaHus
noTpeduTenen n ropsyen NMHUK NO BOMNPOCaM 3SIEKTPOCHABXeHNs1 ceTeBOW opraHM3aunm, no
KOTOpPbIM  OCYLLEeCTBNSeTCA  3aovHOoe  obcnyxuBaHue  notpebutenen, Tepputopus
obcnyXuBaHus ceTeBon OpraHnsaLmu;

4.3. nopagok nogadnm M paccMOTpeHust obpalleHun notpebutenen, cogepalimx
Xanobbl Ha [OencTtBuMsi CeTeBOM OpraHu3auuMuM, C YKasaHMeM CPOKOB pPaCcCMOTPEHUS
obpalleHnn n NnpeaocTaBneHns OTBeTa;

4.4. nopsOoK W CPOKM 3aknodeHus gorosopa o6 oOkasaHumM ycrnyr no nepegade
3MEeKTpUYECcKon aHeprum, NpeaycMOTPEHHbIE 3akoHo4aTeNnbcTBOM Poccuickon ®epepaumm;

4.5. nopsaaokK Nnogayun 3asiBKM Ha TEXHONOrmyeckoe npucoegmHeHne, OCHOBHbIE 3Tanbl U
CPOKM ee pacCMOTPEHUS, CBEAEHUS, KOTOpble AOSMKHbI coaepXaTbCs B 3aaBKe, TpeboBaHus K
npunaraembimM K HEV JOKYMEHTaM;

4.6. Tapudbl Ha ycnyrn no nepegade 3NeKTPUHECKON IHEPrMn Ha TeKyLMn nepuos
perynupoBaHust C ykasaHMeM WCTOYHMKa oduumanbHOro onybnmkoBaHUS peLLeHUs opraHa
NCNOSTHUTENbHOWM BracTn B o6nactyu rocyaapCTBEHHOrO perynvpoBaHnsa TapudoB cybbekTa
Poccuinckon ®egepaunu;

4.7. Tapubl Ha TexHonormyeckoe npucoeuMHeHve Ha Tekywun nepuos
perynupoBaHus C ykasaHMeM UCTOYHMKa oduumanbHOro onybnmkoBaHUS peLLeHUs opraHa
NCNOSTHUTENbHOWM BracTn B obnactu rocyaapCTBEHHOIO perynvpoBaHus TapudgoB cybbekTa
Poccuinckon ®egepaunu;

4.8. 6GnaHkM TUMNOBbLIX [OOKYMEHTOB MO TEXHOMOrMYeckoMy npPUCOEOUMHEHUIO, Ha
oKasaHue ycrnyr no nepegave afekTpMYeckon aHePrm 1 Npoyee;

MHdopmaumsa 06 nameHeHusx:

lNodnyHkm 4.9 usmeHeH ¢ 1 siHeapsi 2022 a. - [lpuka3 MuHaHepzao Poccuu om 7 urons
2021 2. N 541

Cwm. npeodbidywyro pedaKkyuro
4.9. nopsgoK YCTaHOBKM, 3aMeHbl, MNOBepkM npubopoB yyeTa U (MNK) WMHOTO
obopyaoBaHus, KoTopble Heobxoaumbl ana  obecnevyeHuss KOMMEpPYECKOro ydeTta
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3IEKTPUYECKON SHEPTUN (MOLLHOCTUN) HA PO3HUYHBIX PbIHKAX 3NEKTPUYECKON IHEPrun 1 (Mnu)
ANA OKasaHMs KOMMYHasnbHbIX YCRyr MO 3feKTPOCHabXeHWo, U Nopsagok nocrieayowen nx
aKcnnyaTauumu;

MHdopmaumsa 06 nameHeHusX:

[ModnyHkm 4.10 usmeHeH ¢ 1 saHeaps 2022 2. - [lpuka3 MuH3Hep2o Poccuu om 7 utons
2021 2. N 541

Cm. npeodbidywyto pedakuyuro

4.10. nopsgok NpeaocTaBneHWUs yaaneHHoro [ocTyna K MWHMMarnbHOMYy Habopy
YHKUMA  MHTENNEKTyanbHbIX CUCTEM y4yeTa JfEeKTPUYECKON 3JHeprum (MOLHOCTU) B
OTHOLIEHMM NpMBOPOB y4veTa, OONYLEHHbIX B akcnnyaTtauuto nocne 1 auesapsa 2022 r. anga
Luenem KOMMEPYECKOro yyeTa 3MEeKTPUYECKOM IHEPTMU (MOLLHOCTM) Ha PO3HMYHbLIX PbIHKaX
3NEKTPUYECKOM 3HEePrum u (Unn) ana okasaHUs KOMMYHanbHbIX YCIyr N0 3NeKTPOCHa0XeHMo;

4.11. EpuHble cTaHgapTbl KadectBa OOCHYXMBaHMUSI CETEBbBIMM OpraHM3aumsamu
notpebutenen ceTeBbiX OpraHn3aummn;

4.12. nacnopT ycnyr ceTeBOW opraHn3aunm,

4.13. kHura »xanob v NnpeanoXxeHnu;

MHdopmaumsa 06 nameHeHusx:

[TyHkm 4 dorosniHeH nodnyHKkmom 4.14 ¢ 1 aHeaps 2022 2. - [Mpuka3 MuHaHepao Poccuu om
7 urons 2021 2. N 541
4.14. nopsagok cornacoBaHus MecTa yCTaHOBKM npubopa yyeTa, cxeMbl NOAKIHYeHUs
npubopa y4vyeta M WHbIX KOMMOHEHTOB M3MEPUTENbHbLIX KOMMMEKCOB W CUCTEM YyyeTa
3MEeKTPMUYEecKon aHeprmm (MOLLHOCTK) B Crlydae ycTaHOBKM npubopa yyeTa notpedbutenem B
OTHOLUEHMM TOYEK MOCTABKM PO3HUYHBLIX PbIHKOB 3MNEKTPUYECKON 3HEpPruu, coBnagarolmx c
TOYKaMM MOCTaBKKW, BXOAAWMMM B COCTaB [Pynn TOYEK MOCTaBKM Ha OMNTOBOM PbIHKE
3MEKTPUYECKON SHEPTMM N MOLLHOCTN;

MHdopmaumsa 06 nameHeHusx:

[MyHkm 4 donosnHeH nodnyHkmom 4.15 ¢ 1 aHeaps 2022 e. - [Mpuka3 MuHaHepeo Poccuu om
7 urons 2021 a. N 541

4.15. nopsi@ok pgonycka B 3Kcnnyataumio npubopoB ydeTa, YCTaHOBMEHHbIX
notpebutenem B OTHOLUEHUM TOYEK MOCTABKM PO3HMYHBLIX PbIHKOB 3NEKTPUYECKON 3HEpPruu,
coBnagaroLmnx ¢ To4KaMm NOCTaBKK, BXOAALLMMN B COCTaB rpynn TOYEK NOCTaBKM Ha OMNTOBOM
PbIHKE 3NEKTPUYECKON SHEPTUN U MOLLHOCTH.

5. MNpun HeobGxogumMocTn B LEHTpe obcnyxmBaHusa notpebutenen obecnevmBaeTcs
Hanuyne NnaTexHoro TepMmMHana ansa onnartbl YCIyr CEeTEBOM KOMMNaHUN.

6. Ecnm B knueHTckoM 3ane obcnyxuBaHue ocyulecTBnsetcs 6Oonee uvem 4
paboTHukamn (bornee 4yem 4 oOKHa O0OCnyXuBaHUS), 30HaA OXuaaHus obopyayeTcs
9NEKTPOHHOW CUCTEMOWN ynpaBneHna oyepenbto, KoTopas npeaHasHayeHa onTMMU3MPOBaTb
NnoTokM noceTutenen. NHCTpykuMst No 3KcnnyaTauuum CUCTEMbl YNpaBneHUs oYepenbto U
CcXema pasmMeLlarnTcs Ha UHPOPMaLNOHHOM CTEHAE.

7. MomeLlueHne LeHTpa obcnyxmBaHus notpebutenen obopyayeTcs
NPOTUBOMOXapPHOW CUCTEMOW, CpeaCcTBaMu MOXapOoTyLUEeHUs, a Takke LeHTpanu3oBaHHOW
CUCTEMOWN OMOBELLEHMS noceTuTenen n paboTHMKOB LieHTpa OOCNy>XMBaHUA O nNoXape U
APYrNX KPU3UCHBIX CUTYyaLUNAX.

8. B nomeweHnn ueHTpa obcnyxumBaHus notpebutenen obecneymBaeTcss Hanuudme
NUTbEBOWN BOAbI, anTeYKN.

9. B ueHTpe obcnyxumBaHus noTtpedbutenen obecneynmBaeTcss 6Ge30nacHOCTb
notpebutenen n paboTHMKOB.

10. B 3gaHum ueHTpa obcnyxmBaHua notpebutenen obecnedmBaeTcs [[OCTYN
noceTuTenen B CaHyanbl.
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11. B oTHoweHun nyHKTOB o06CnyXMBaHWs noTpebuTenen ceTeBas opraHu3auus
obecneunBaet TpeboBaHuMs nyHKTOB 2, 4, 8, 9 HacToswero npunoxeHna K EguHbIM
cTaHgapTam.

Kpome TOro, B nyHKTe o0OCnyxuBaHus obecneyMBaeTca Hanuune mebenn ans
NCNonb3oBaHUsA NoTpebuTensamMmn Bo BpeMs OXXMAaHUA: HE MeHee OHOro cuasyero Mecta Ha
ogHoro paboTHuKa, obcnyxmBarowero noTpebutenss (OAHOrO OkHa ob6cnyxmBaHud), He
BKIIOYasi cuasumMe mecTta HenocpeacTBEeHHO ANs npuema notpebutenen, ctona n ctyna Aans
ohOpMIEHNS OOKYMEHTOB BO BpeMS OXWOAHWUA, KaHLENAPCKUX MpuHaLneXHocTen (pydku,
BGymara ons 3anucen).

MHdopmaums 06 naMeHeHusix:

lNpunoxeHue 3 usameHeHo ¢ 1 saHeaps 2022 e. - [lpuka3 MuHaHepzao Poccuu om 7 utons
2021 e. N 541

CwMm. npeodbiOywyto pedakyutro
MpunoxeHne N 3
K EAvHbIM cTaHgapTam KavyecTBa
obcnyxuBaH1MA ceTeBbIMU OpraHM3auusiMm
noTpedGutenen ycnyr ceteBbIX opraHu3auum

OCHOBHbIe [EeNCTBUSA CETEeBOW OpraHu3auum npu ocyLecTBNeHnmn O4YHOro
ob6cnyxmnBaHusa notpedbuTtenen B ohmucax obcnyxmBaHus notpedurtenen

N OcCHOBHbIE JENCTBMSA CETEBOIN OpraHM3aunm Npu oCcyLLEeCTBIEHMN OYHOTO
obcnyxusaHusa notpedbutenen B odpucax odcnyxnmeaHna notpedbutenemn
1 Mpuem n pernctpaunsa o4Horo obpatleHnst noTpebutens, perncTpaums

KOHTaKTHON MHdopMaLun NOTpeduTens, NpoBepka KOPPEKTHOCTN OPOPMIIEHNS
3asiBOK Ha okasaHue ycnyr, KOMMMeKTHOCTU LOKYMEHTOB M NOMHOTbI CBeAeHUI
B 3asiBK€ B COOTBETCTBUM C Tpe6GOBAHMSIMN HOPMATUBHbIX NPABOBbIX aKTOB:

1.1 npuem xanobbl noTpebutens B NTMICbMEHHON hopme
1.2 nprvem 3aaBKu/3aaBneHNs Ha okasaHue ycryr B TMCbMEHHOW hopMe, B TOM
yucne:
1.2.1 3a8BKM Ha TexXHOJIornyeckoe npucoegmHeHne
1.2.2 obpalleHnsa notpebuTtens o NpoaneHnn cpoka AeNCTBUS paHee BblgaHHbIX
TEXHUYECKMX YCIOBUN
1.2.3 3asiBrieHNs1 0 BOCCTAHOBIEHNN paHee Bbl4aHHbIX TEXHUYECKNX YCITOBUMN,

yTpaTa KOTOpbIX HacTynuna B CBA3W C NUKBUOALNEN, peopraHm3aLmnen,
npekpaLleHnem AeaTenbHOCTN NpeXHero BrnagensLla (3asasuTens), npoaaxen
0OGBEKTOB M MO MHbLIM NMPUYNHAM

1.24 yBeJOMIIEHUS O 3aKSTOYEHUN COrfalleHnsa o nepepacnpegeneHnm
npucoeanHEHHON MOLLIHOCTH

1.25 3asIBNEHMs Ha 3aKniodeHne gorosopa 06 okasaHum ycrnyr no nepegade
3JIEKTPUYECKON JHEPTUU

1.2.6 obpalueHnsa notTpebuTtensa o cornacoBaHuUM MecTa yCTaHOBKM npubopa y4yeTa,

CXeMbl NOAKIYEHUS Npubopa yyYeTa U UHbIX KOMNOHEHTOB N3MEPUTESNbHbIX
KOMMJIEKCOB N CUCTEM Y4YeTa 3MeKTPUYECKON 3HePrum (MOLLIHOCTM) B Criydae
yCTaHOBKW npubopa ydeta notpedbuTtenemM B OTHOLIEHMM TOYEK NOCTaBKU
PO3HUYHBIX PbIHKOB 3NIEKTPUYECKON SHEPrnn, COBNagarLWmnx ¢ TOYKaMm
NOCTaBKMW, BXOASLMMM B COCTaB rpynn TOYEK NOCTaBKM Ha ONTOBOM PbIHKE
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SJ'IeKTpVI‘-IeCKOIZ QHEepPrnn N MOLLIHOCTH

1.2.7

3asiBKM 0 He0BXOAMMOCTU CHATUSI NOKAa3aHUI cyLecTBYoLWero npubopa yyeta

1.2.8

3aABKM Ha OoCylleCTBIIeHNne OOMNyCKa B 3KCriyatauuto anI60pOB yyeTa,
YCTaHOBJ1€HHbIX I'IOTpe6VITeJ'IeM B OTHOLUEHNN TOYEK NMNOCTaBKN PO3HUYHbIX
PbIHKOB SJ'IeKTpI/I‘-IeCKOIZ 9Heprnn, coenagaroinx ¢ To4KamMmu NOCTaBKA,
BXOAALWMMM B COCTaB rpynn To4eK noctaBkM Ha ONTOBOM pPbliHKE
SJ'IeKTpVI‘-IeCKOIZ QHEepPrnn N MOLLIHOCTH

1.2.9

obpaweHunsa notpedbutens 06 nCTeyeHUn nHTepBana Mexay noBepkamm, cpoka
aKcnnyatauum, a Takke o6 ytparte, o Bbixoge npmbopa yyeTta u3 ctpod un (1nm)
€ro HemcnpaBHOCTH

1.2.10

yTpatuna cuny ¢ 1 auBapa 2022 r. - Npuka3z MuHaHepro Poccum ot 7 mnionga
2021 r. N 541

MHdopmaumsa 06 nameHeHusx:

Cwm. npedbidywyro pedakyuro

1.3

npuem coobuieHn o 6esgoroBopHom (bedyyeTHOM) noTpebneHnm
9NEKTPUYECKON IHEPTUU, O XMLLEHUN OOBHEKTOB 3N1EKTPOCETEBOIO X03ANCTBA

N

Mprem nokasaHu NpnbopoB yyeTa INEKTPUIECKON IHEPTNN

MpepoctaBneHne cnpaBo4YHON MHpOPMaLMK O OEATENBHOCTM CETEBOM
opraHmMsauumn no Bonpocam okasaHus yCryr ceTeBor opraHmsaunmn, B TOM
yucne npegocTaBneHme TMNoBbIX POPM JOKYMEHTOB

lMNpepoctaBneHne KOHCyNbTauum No Bonpocam okasaHua yCryr ceTeBow
opraHusauuu.

B cnyyae otcyTtcTBms nHopmaumm y paboTHMKA, OCYLLIECTBIIAIOLLENO OYHbIN
npuem, 4ns NpeaocTaBieHnst KOHCYNbTaumm paboTHUK perncTpupyeT
nMcbMeHHOe obpalleHne, OTBET Ha KOTopoe npefocTasnseTcsa B TeyeHne 30
OHen

lMpenocTtaBneHve nHopmMaLmmn o ctatyce UCNOMHEHNS 3asIBKU Ha OKasaHue
ycnyr (npouecca), 4oroBopa oka3aHus YCryr, pacCMOTPEHNSA obpalleHus,
cogepkallero xanoby

Bblgaya ookymMeHTOB NOTpebutensiM, B TOM Yncrie OroBOPOB Ha OKa3aHue
YCInyr, KBUTaHLUWA, CHETOB-(hakTyp Ha onnaTy ycrnyr, AOKYMEHTOB Mo
pesynbTaTtam oka3aHus ycrnyr (aktoB), aktoB 6e3yyeTHoro (6e340roBoOpHOro)
noTpebneHns aNeKTpU4eCcKon SHepPrum

MpenocraBneHue nHdopmaLmm 0 NpUYMHaAX U CPoKax NiiaHOBLIX MEPEPLIBOB
nepenayun anekTPUYeckon aHeprum, NpMYnHax HecobnaeHnsa TpeboBaHnn K
napamMmeTpam e€e KayecTBa, O AaTe U BpEMEHM BOCCTAaHOBIMEHUS nepenayn
3NEeKTpMYEecKon aHepruu, a Takke o6 obecneveHmn COOTBETCTBUSA KayecTBa
3NEeKTPUYECKOn 3Heprum TpeboBaHnaM 3aKoHo4aTENbCTBA.

Mpwn oTcyTCTBUM MHpOPMaLUKN Yy paBOTHUKA HAa MOMEHT NoceLLeHnst paboTHUK
npegocTtaBnseT oTBET NOTPedbMTEN0 He Nno3gHee 4 YacoB C MOMEHTA
pernctpauumn obpatlleHus ¢ 3anpocom. Ecnm obpalieHme cogepxut xanoby n
N3NOXeHHble hakTbl TPebyoT aHanu3a matepuanos, TO paboTHUK NpegnaraeT
noTpebuTento HanpaBuTb B CETEBYO OpraHM3auuio NCbMeHHoe obpalleHne B
dopme 3NEKTPOHHOIO AOKYMEHTa Unn odpopmMnTb ObpalLeHne Ha TUMOBOM
GnaHke Npu nocelweHnn, OTBET npegoctasnsaeTcsa B TedeHne 30 gHen

Mprem nnatexewn 3a okasaHue ycnyr (B LeHTpax obcnyxmnBaHms
noTpeburenen)

Bbligava vHaMBMayanbHOro norvHa v naponsa Ans octyna B NMNYHbIN KabnHeT
notpeburtens
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10 MpoBeneHne LeneBbix ONPOCOB, aHKETUPOBAHUS NOTPebUTenen aAnst OLEeHKN
Ka4yecTBa OKa3sblBaeMbIX YCnyr 1 ob6cnyxnsaHms

Mpunoxexune N 4

K EQWHBLIM cTaHgapTam KayecTBa
obcnyxuBaH1A ceTeBbIMU OpraHM3auusiMm
noTpedutenen ycnyr ceteBbIX opraHu3auum

OCHOBHbIe fEeNCTBUSA CETeBOW OpraHu3auum rnpu ocyLecTBNeHnmn 3a04HOro
ob6cnyXxuBaHus notpedbuTtenen ¢ ucnosib3oBaHnem tenieoHHOU CBA3N

N OCHOBHble JeNCTBUSA CeTEeBOW OpraHM3aLmMm Npu ocyLLLeCTBNEHUN 3a04YHOIO
obcnyxuBaHusa notpebutenen nocpeacTBOM TeriePOHHON CBSA3M
1 Mpuem, pernctpaums, obpaboTka BXOAALMX BbI3OBOB NOoTpebuTtenemn c

3anpocoM cnpaBoYHOM MHopMaLMK, NO BONpocam NpeaoCcTaBneHus otTeeTa
noTpebuTento n 3anucy noTpebutenen Ha npuem B oomc 0BCNyXnMBaHUA No

BOMpocam:
1.1 OCYLLIECTBNEHNSA TEXHONOIMYECKOro NpucoegmHeHus
1.2 OKasaHWus ycnyr no nepegade af1eKTPUYECKON IHEPrnm
1.3 OpraHu3auumn yyeta anekTpU4eCcKom aHeprum
1.4 obcnyxuBaHusa notpebutenen
15 Nony4YeHnss KOHTaKTHOM MHAPOPMALLMM CETEBOWN OpraHn3aunm N opraHm3auunn,
paboTaoLmx B chepe 3HEPreTUKM Ha TeppUTOpUnN AeATeNbHOCTU CETEBOM
opraHusauum
2 Mpuem, pernctpaums, obpaboTka BXOAALMX BbI3OBOB NOTpebUTENEn no
BOMpOCaM KOHCynbTaunin n NnpeaocTaBneHns oTeeTa notpedburento
3 Mpuem nokasaHu NpnBOPOB yyeTa ANEKTPUYHECKON IHEPTUN B Cry4vasX,

npeaycMoTpeHHbIX OCHOBHBLIMY MONOXEHUAMN PYHKLUMOHUPOBAHNSA PO3HUYHBIX
PBIHKOB 31IEKTPUYECKON 3HEePruun, yTBEPXKAEHHBIMWU NOCTaHOBIEHNEM
MpaButenbctBa Poccuinckon ®egepaumm ot 4 maga 2012 r. N 442

4 Mpuem, pernctpaums, obpaboTka BXOAALMX BbI3OBOB NOTpebuTenemn c
coobLieHnem o 6e300roBOpHOM U 6e3y4eTHOM NOTPEONEHNN SNEKTPUYECKON
9HEepruu, a Takke 0 XULWeHUM OO bEKTOB ANEKTPOCETEBOrO XO35MCTBA CETEBOU
opraHuMsauuu

4.1 Mpuem, pernctpaums, obpaboTka BXOASALMX BbI3OBOB NOTpebuTenemn c
coobLieHnemM 0 HECOOTBETCTBUN KayecTBa 3NEKTPUYECKON SHEPTNN
TEXHUYECKMM perfiameHTam u nHbiM obsi3atenbHbIM TpeboBaHuaM. Nepenaya
YyKa3aHHbIX co0bLLeHMn onepaTMBHOMY NepcoHany cCeTeBon opraHnsaumm (npu
HeobXxoaMMoCTH)

4.2 Mpuem, pernctpauns, obpaboTka BXOAALMNX BbI3OBOB NoTpebutenen ¢
coobLLEeHNEM O NpeKpaLLeHus# nepegadn anekTpuieckon aHeprun. Nepenaya
YyKa3aHHbIX cO0OLEeHNn onepaTMBHOMY NepCoHany ceTeBon opraHnsaumm (npu
HeobXxoaMMoCTH)

5 Mpuem, pernctpauns, obpaboTka BXOASLMNX BbI3OBOB NoTpebutenen ¢
3anpocoM nHopmMaLnn O NITAHNPYEMbIX CPOKaX BOCCTAHOBIEHUSA nNepeaaym
3NEKTPUYECKON aHEPrMK, NO Bonpocam obecneveHns COOTBETCTBUSA KayecTBa
3MNEKTPUYECKOWN SHEPTUMN TEXHNYECKUM perfiaMeHTamM 1 UHbIM 06a3aTenbHbIM
TpeboBaHUAM

6 OcyuiecTBneHme ncxoadaLmx BbI30BOB A5 yBegoMneHus notpeburenen ob
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aBapUMHbIX CUTYaLMSAX B SNEKTPUYECKUX CETSAX, PEMOHTHbIX U
npocumnakTuyecknx pabotax B MOPSAKE U CPOKM, YCTAHOBIIEHHbIE JOFOBOPOM Ha
yCryrv no nepegavde 3neKTpu4eckon aHeprmm

7 OcyLecTBNeHNE CXOASALWMNX BbI3OBOB 41151 yBEAOMITEHUS NOTpebuTenen npu
OCYLLECTBIIEHNMN TEXHONOIMYECKOrO NPUCOEANHEHUS, OKa3aHus YCryr no
nepegade aNeKkTPUYECKON 3HEPTMM U NPU OCYLLECTBIIEHMM KOMMEPYECKOro yyeTa
SNEKTPUYECKON SHEPTUM

8 OcyLecTBNeHNE NCXOASALWMNX BbI3OBOB AS1s1 oTBeTa NoTpebutensm Ha
obpallieHusl, Ha KoTopble He ObINo BO3MOXHOCTU NPeaocTaBUTb OTBET
HenocpeaCcTBEHHO NPV NOCTYNIeHNN obpalleHmns

9 Mpuem, pernctpaums, obpaboTka BXoAALMX BbI3OBOB NOTpebUTENEN,
cofepxawmx xanoby, n npegocraBneHne oteeTa notpeburtento
10 MHdopmaLmnmoHHOe B3anMogencTeme ¢ onepaTMBHbIM NePCcoHannom ceTeBou

opraHusauuun npu NnocTynsieHmm obpatleHni No Bonpocam HECOOTBETCTBUSA
KayecTBa 9MeKTPUYECKON IHEPrnn TEXHUYECKUM pernameHTamM U UHbIM
obs3aTtensbHbIM TpeboBaHMAM, NepepbIBOB, NPeKpaLLleHnsa nepegaym
3I1IEKTPUYECKON IHEPTUM NHPOPMALINN aBaPUNHBIX N NITAHOBbLIX OTKNKYEHUAX
3N1EKTPO3HEPTUM

11 MpoBeaeHne LeneBbiX ONpPOCoB, aHKETUPOBaHNS NOTPedMTENEN AN OLEHKN
KayecTBa oKa3sblBaeMbIX YCNyr 1 00CNy>KMBaHUS

MHdopmaums 06 n3ameHeHusX:

lNpunoxeHue 5 usmeHeHo ¢ 1 aHeaps 2022 e. - [lpuka3 MuHaHepzao Poccuu om 7 utons
2021 a. N 541

CM. npeodbidywyto pedakyuro
MpunoxeHne N 5
K EQvHbIM cTaHgapTam KayecTBa
ob6cnyxnBaH1MA ceTeBbIMU OpraHM3auusiMm
noTpedbutenen ycnyr ceteBbIX opraHu3auum

OCHOBHbIe JEeNCTBUSA CETEeBOW OpraHu3auum npm ocyLecTBNeHnmn 3a04HOro
ob6cnyxuBaHma notpedbutenen ¢ ucnonb3oBaHnem cetm UHTepHeTt

N OcCHOBHble oeNCTBUSA CETEBOM NHTepakTnBHbIN CpoK ncnonHeHus
opraHvMsauumn npu ocyLecTBIEHUN cepsuc
3a04HOro obcnyxmBaHus
notpeburtenen B cetn MHTepHeT

1 Mpuem obpalueHun notpedutenen ¢ | IuTepHeT-npuemHa | B TedeHne 15 gHen
3anpocom CnpaBoOYHOM 1, MNYHbIA KAOMHET | CO AHA OTNpPaBleHUs
MHOpMaUUKN Yepes UHTEPaKTUBHbIE | NOTpebuTens obpalueHus

3I1eKTPOHHbIE (POPMBbI,
npegocTaBfeHne oTeeTa
notpebutento n 3anucb
notpeburtenen Ha npuem B ocumc
obcnyxuBaHusa No BONpocam:

1.1 OCYLLEeCTBMNEHNA TEXHOOMMYECKOro
npucoeanHeHns

1.2 OKasaHua ycnyr no nepegaye
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SJ'IeKTpVIHeCKOﬁ SHEPrmmn

1.3

opraHusaLun yyeTa areKTpuyeckom
aHeprum

1.4

obcnyxusaHusa noTpedutenen

15

KOHTaKTHOW MHGOpMaLnKn ceTeBom
opraHuMsaummn n opraHuMsaummn,
paboTallwmnx B chepe aHepreTnkm

Mprem obpalueHnin notTpebutenen
Mo BOMpOCaM KOHCynbTauum Yyepes
WHTEPAKTUBHbIE ANEKTPOHHbIE
dopmbl M NpeaocTaBneHne oTeeTa
notpebutento

NHTepHeT-npnemHa
4, NMUYHBbIN KabuHeT
notpebutens

B TeyeHune 15 gHen
CO OHS oTnpaBneHns
obpaluenus

Mpuem xanob notpebutenen yepes
WHTEPAKTUBHbIE 3NEKTPOHHbIE
dopMbl U NpeJocTaBneHne oTeeTa
notpebutento

MNHTepHeT-npnemHa
A, NMNYHbIN KAabuHeT
notpebutens

B Teyenmne 30 gHewn
CO OHSA OTnpaBfeHus
obpalueHus

Mpuem 3asBKN/3asBNeHUS Ha
oKasaHue ycryr yepes
WHTEpPaKTUBHbIE 3N1IEKTPOHHbIE
dopMbl, B TOM YUCHE:

4.1

3adaBKM Ha TexXHOoJ1orm4eckoe
npucoegnHeHmne K 3J1IEKTPU4ECKUM
ceTam

4.2

3a8BKM O HEOBXOANMOCTU CHATUSA
nokasaHum npubopa y4yeTta

4.3

3as1BKM Ha OCYLLECTBEHNe Aonycka
B aKcnnyaTaumio npnubopos y4yeTa,
yCTaHOBIEHHbIX NoTpebuTenem B
OTHOLLEHUM TOYEK NOCTaBKU
PO3HMYHBIX PLIHKOB 3NEKTPUYECKON
3Hepruu, coBnagarLLMx ¢ To4KaMu
nocTaBKu, BXOAALWMMU B COCTaB
rpynn To4ek NoCTaBKM Ha ONTOBOM
PbIHKE 3NEKTPUYECKON SHEPrnn U
MOLLHOCTW

4.4

obpaweHna notpebutensa od
NCTEeYEHNN NHTEpBana Mmexay
noBepkamu, Cpoka aKcniyaTauuu, a
Takke 06 yTpare, 0 Bbixoge
npubopa yyeTta U3 cTpos u (Mnu) ero
HEMcNpPaBHOCTH

4.5

obpaLleHunsa notpeburtens o
cornacoBaHum MecTa YCTaHOBKM
npubopa yyeTa, CXembl
noakntoveHms npubopa yyeta u
NHbIX KOMMOHEHTOB U3MEepPUTESNbHbIX
KOMMMEKCOB U CUCTEM yyeTa
3EKTPUYECKON HEepruun
(MOLHOCTHN) B crnyyYae YCTaHOBKM

JINYHBIV KabuHeT
notpeburtens

B Teuenune 1
KaneHaapHoro aHs co
OHS OTnpaBneHns
obpalleHna B criyvae
KOMMIEKTHOCTM
AOKYMEHTOB "
NOJSIHOTbI CBEOEHNI B
3asBKe/3aaBNeHnn




npubopa yyeta noTpedbuTenem B
OTHOLLEHUM TOYEK NMOCTaBKM
PO3HMYHBIX PLIHKOB 3NEKTPUYECKON
3Hepruu, coBnagarLLmMx ¢ To4KaMu
NMocTaBku, BXOASALLMMU B COCTaB
rpynn To4ek NoCTaBKM Ha ONTOBOM
PbIHKE 3NEKTPUYECKON SHEPTUU U
MOLLIHOCTU

5 [Mpynem yepes MHTEpPaKTUBHbIE NHTepHeT-npnemHa | B TedyeHne 1 gHA co
3NEKTPOHHbIE POPMbI COOOLLEHNI O | A1, NMNYHBIA KABUHET | OHS OTNpaBreHns
6e300roBopHOM (6e3y4eTHOM) noTpebutens obpalleHus
noTpebneHnn aneKTpu4ecKon
3HEeprum, XmweHnn oo bLEKToB
9N1EKTPOCETEBOrO XO35NCTBA

6 Mpuem nokasaHum npnbopos yyeTta | JIMYHbIN KabuHeT B TeyeHune 1 gHa co
3NEKTPUYECKON SHEPTUM notpebutens OHS OTnpaBneHus

obpauieHna

7 lMpenoctaBneHne MHGoOpMaLnmn o JIn4HbIN KabuHeT B Teyenune 1 gHa co
cTaTyce UCMOMHEHNA 3a8BKM Ha notpebutens OHS OTnpaBneHuns
oKasaHue ycnyr (npouecca), obpalueHus
A0roBopa okasaHus ycnyr

8 MpepoctaBneHne nHdopmauum o MHTepHeT-NpueMHa | B TeyeHne 1 gHA co
cTatyce pacCMOTpeHUst obpalleHus, | A, NMUYHbIN KAabUHET | AHSA OTNpaBneHus
cogepxatlero xanoby notpebutens obpalleHuns

9 MpenoctaBneHne 3nNeKTPOHHbIX JIn4HbIN KabuHeT B TeyeHnmne 15 gHen
KOMMn OKYMEHTOB noTpedutenam notpebutens CO OHS oTnpaBneHnsd
no pesynbTaTtam okasaHus ycnyr obpaLyeHus
(akToB), akTOB HE3Yy4eTHOro
(6e3porosopHoOro) notpebneHus
ANEKTPUYECKON 3HEepPruun

10 Bblgava nHansugyanbHOro nornHa MHTepHeT-npuemHa | B TeyeHne 1 gHA co
W napons Ans ocTyna B NINYHbIN S OHS 3anosiHeHus
KabuHeT notpebutens perncTpaunoHHON

dopmbl

11 YaaneHHbIn 4OCTYN K NOKasaHUaM JInyHbIN KAOMHET Mpwn 3anpoce
npubopa yyeta no Toukam yyeta notpebutens
3NEeKTpO3Heprumn notpedburtens,
cTaTuctuke notpebnenus (npu
HarMynum CUCTeMbI yyeTa C
yaaneHHbIM c60poM AaHHbIX)

12 MpepocTtaBneHne c4eToB Ha onnaTty | JInuHbIn KabuHeT B TeyeHue 15 gHen
yCnyr nNo TEXHONOrM4yeckomy notpebutens CO OHS oTnpaBneHns
NPUCOEANHEHWIO obpalleHus

13 [NpoBeneHne uenesbix ONPOCOB, MHTepHeT-npuemHa | Ha nocTosHHOM
aHKeTUpoBaHuA notpebutenen ana | A, NUYHbIA KAOWUHET | OCHOBE
OLEHKMN KayecTBa OKa3blBaeMblIX notpebutens
ycnyr n 06cnyxmBaHus

14.1 lNpepocTaBneHne nHdopmMaummn o JIn4HbIN KabuHeT B Teuenune 1 gHs

NpUYMHaX U CPOKax MiaHOBbIX
(BHENNAHOBBIX) OrpaHNYEHNAX

notpebutens




pexunma notpebnexHus
3MEeKTPUYEeCcKon aHeprum
(MowHoCTN) NnoTpebuTenen, a Takke
O [jaTe U BPeMEeHN BOCCTaHOBMNEHNS
3NEKTPOCHABXEHNS

14.2 lMpenoctaBneHne MHGopmaLnmn o B TeyeHune 15 gHen
npuynHax HecobnaeHus CO OHS oTnpaBneHns
TpeboBaHU K NapameTpam obpalueHna. Ecnn
KadecTBa 3NeKTPUYECKON IHeprmm, o N3MOXEHHbIE (haKTbl
MeponpuaTnax n paborakx, TpebyloT aHanuaa
HeobxoauMbIx Ansa obecnevyeHns MaTepuanos, TO CPOK
COOTBETCTBUSA KayecTBa npenocTaBneHus
3MEKTPUYECKON IHEPTUK oTBeTa MOXeT ObITb
TpeboBaHNAM 3aKOHO4ATENLCTBA npoaneH ao 30 gHen

15 MpepoctaBneHue yganeHHoro JIn4HbIN KabuHeT He no3gHee 2

AoCTyna K MMHMManbHoMy Habopy
YHKUNIN NHTENNEKTYarbHbIX
CUCTEM y4eTa 3NEeKTPUYECKomn
3Heprmm (MOLLHOCTUN) B OTHOLLEHNN
npnbopoB y4yeTa, AONYLLEHHbIX B
akcnnyaTaumio nocrne 1 aHBaps
2022 r. onsa uenen KOMMep4yecKoro
yyeTa areKTpu4ecKon aHeprnm
(MOLHOCTN) Ha PO3HNYHLIX PbIHKax
3NEeKTPUYECKon 3Heprum un (unu) ansa
oKa3aHWsi KOMMYHarbHbIX YCyr no
3NEKTPOCHabXeHUIO

notpebutens

MecsLeB ¢ Aathbl
aonycka (sBoga) B
aKcnnyaTauuio
npnbopos yyeTa,
AONyLWEeHHbIX B
aKcnsyatayuio nocne
1 anBaps 2022 r. ons
uenen
KOMMEepPYEeCKOro
y4yeTa aneKTpuYeckom
9Heprum (MOLLHOCTHN)
Ha PO3HUYHbIX
pbIHKaX
3IEKTPUYECKOm
SHepruun u (unu) onsa
oKasaHus
KOMMYHarbHbIX YCIyr
no
9NEKTPOCHABXEHMUIO

MHdopmaums 06 naMeHeHusix:

lNpunoxeHue 6 usmeHeHo ¢ 1 aHeapsi 2022 a. - [Nlpuka3z MuHaHepao Poccuu om 7 urons
2021 2. N 541

Cwm. npeodbidywyro pedakyuro

MpunoxeHne N 6

K EOnHbIM cTaHgapTam KavecTBa
ob6cnyuBaH1MA ceTeBbIMU OpraHM3auusimMm
noTtpedGutenen ycnyr ceteBbIX opraHu3auum

CTpykTypa

pasgena "lMoTpebutenam"” ochmumanbHOro camta ceTeBoM opraHM3auum

HavveHoBaHve |

CogepxaHve |

OnucaHue
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nogpasgesna

Tepputopus
obcnyxmBaHus
ceTeBou
opraHuMsauuu

Obwasn
MHopMauumsa

[MepeyeHb 30H OeATENbLHOCTN CETEBOW
opraHusauuu ¢ getanumsaumen no HaceneHHbIM
nyHKTaMm 1 panoHam ropogos, onpeaensemMbix
B COOTBETCTBMM C rpaHMuamm 6anaHcoBom
NPUHaLMNEXHOCTN 3NIEKTPOCETEBOIO
X034MCcTBa, HaxoasLlerocss B COOCTBEHHOCTH
dunmana nnm NnpuHagnexawiero eMy Ha MHOM
3aKOHHOM OCHOBaHWUMU

TexHu4yeckoe
COCTOSIHME ceTen

CBefieHnst 0 TEXHUYECKOM COCTOSHUU CeTeNn, B
TOM ymucne:

1) cBOAHbIE AaHHbLIE 06 aBapUNHbBIX
OTKITHOYEHUSIX B MECSL, NO rpaHmLam
TeppuTopuasnbHbIX 30H AeATENbHOCTU
opraHusauun, Bbi3BaHHbIX aBapusiMu Unm
BHEMMaHOBbIMU OTKIIOYEHMAMU 06 BLEKTOB
9MNeKTPOCeTEBOro X035NCTBA, C yKasaHnem
AaTbl aBapUNHOIrO OTKITIOYEHNS 06 bEKTOB
9MNeKTPOCETEBOro X035NCTBA U BKIOYEHUS UX
B paboTy, Npu4nH aBapuin (No nTtoram
paccrnefoBaHus B yCTaHOBNEHHOM Mopsiake) u
MEPONPUATUI MO UX YCTPAHEHWNIO;

2) o6bem HegoNoOCTaBNEHHOM B pesyrnbTaTe
aBapPUNHbIX OTKITIOYEHUIN 3NIEKTPUYECKON
SHepruu;

3) BBOA, B PEMOHT U BbIBOA U3 pEMOHTA
aneKkTpoceTeBbIX 06BbEKTOB C YKa3aHWeM
CPOKOB (CBOAHasA MHdopmMaums)

Mepepnava
3r1IeKTpUYEeCcKomn
SHeprum

Obwas
nHdopmMauus o
nepegave
3r1eKTpUYeckomn
3Hepruu

NHdpopmauma o nepenaye anekTpnuyeckom
3HEeprum, cxema B3anMo4eNCcTBMS Y4aCTHUKOB
no nepefaye 3NeKTPOIHEPrnn

HopmaTueHble
OOKYMEHTbI

I'Iepequb aKTyallbHbIX HOPMAaTUBHbIX
OOKYMEHTOB

[MacnopTa ycnyr
(npoueccos)

[MepeyeHb NacnopToB BCex ycnyr (Mpoueccos),
oKasblBaeMblX (OCYLLECTBMSEMbIX) CETEBOW
opraHusauuen notpebutenam npu nepegave
3N1EKTPUYECKON HEPrun

TunoBble hopmsbl
OOKYMEHTOB

®opMbl TUNOBLIX JOrOBOPOB Ha OKa3aHue
yCcnyr no nepeaaye anekTpu4eckon sHeprum

Tapudobl Ha ycnyrm
no nepegadye

Tapudsbl Ha ycnyrm no nepenaye
3MEeKTPUYECKON 3HEePrun Ha TekyLLnn nepuog

3NEeKTPUYECKOm perynupoBaHus ¢ ykasaHnem UCTOYHMKA

3Hepruu oduumanbHOro onybnmMkoBaHus peLleHns
opraHa UCnonHUTENbHOM BnacTn B obnactn
rocygapCTBEHHOro peryrnmpoBaHnsa Tapudos
cybbekTa Poccurckon ®egepauunu

BanaHc 1. OTnNycK 3NeKkTpn4eCcKom 3Heprm B ceTb U

ANEKTPUYECKON OTMNYCK 3NEKTPUYECKON SHEPTUN N3 CETU




3HEeprnm un
MOLLHOCTM

CeTeBOM KOMMaHUU MO YPOBHSM HaNpPsKeHUn,
ncnosnb3yemMbliM Ansa ueHoobpasoBaHus,
noTpebutTensam aNeKkTpUYECcKomn aHepPrnm n
TeppuTopuanbHbIM CeTEBbIM OpraHM3aLmsaMm,
NPUCOEANHEHHbIM K CETAM CETEBOM
opraHusauuu.

2. O6bemM nepenaHHOM 3NEKTPOIHEPTUM Mo
Aorosopam 06 okasaHuu ycnyr no nepegade
3NEKTPUYECKON IHEPrMM NoTpedbutenam
ceTeBOM OpraHMsauumn B paspese ypOBHEN
HanNPs>KeHUM, NCNOoJSb3yeMbIX A1
LueHoobpasoBaHuS.

3. [NoTepun anekTpruyYeckon aHeprum B ceTsx
ceTeBOW opraHmnsaumm B abCONMOTHOM U
OTHOCUTENbHOM BbIpaXXEeHUN NO YPOBHSM
HaNpsHKeHUs, UCnorb3yeMbiM A5 uenen
LeHoobpa3oBaHus

3aTtpaTbl Ha onnaty

noTepb

1. 3aTpaTbl CETEBOW OpraHn3aLmm Ha NOKYMKy
noTepb B COOCTBEHHbIX CETSX.

2. YpoBeHb HOPMAaTUBHbIX MNOTEPb
3NEKTPUYECKON SHEPrun Ha TEKYLLNN Nnepuos C
yKasaHMeM UCTOYHUKa onybriMkoBaHus
peLleHns o6 yCTaHOBMEHUN YPOBHS
HOPMaTUBHbIX NOTEPb.

3. [NepeyeHb MeponpuUsTUA MO CHUXKEHNIO
pa3mMepoB NOTEPb B CETSX, a TAKKe O CPpOKax
NX UCNOJSTHEHUS N NCTOYHUKAX
oMHaHCMpPOBaHUSI.

4. 3akynka ceTeBOW opraHu3aumemn
9NEKTPUYECKON IHEPTMU NS KOMMEeHcaumm
noTepb B CETAX U €e CTOMMOCTM.

5. Pasamep drakTnyeckmx notepb,
onnayvBaeMbIxX Nokynatensamm npu
OCYLLIECTBNEHUN PaCHETOB 3a 3NEKTPUYECKYHO
9HEPruKo rno YPOBHAM HaNPsSHKEHUS

TexHonorn4yeckoe
npucoeanHeHne

Obwas
nHdopmMauus o
TEXHOMNOrM4yecKom
npucoeanHeHnn

NHdopmaums o npouenype TeXHONOrm4ecKoro
npucoeanHeHus. Cxema B3auMogemncreums
y4acCTHUKOB npoLiecca

HopmaTuBsHble
AOKYMEHTbI

I'Iepequb aKTyalibHbIX HOPMaTUBHbIX
OOKYMEHTOB MO TEXHOJTO’MYECKOMY
npncoegnHeHuno

[MacnopTa ycnyr

[MepeyeHb ycnyr (MpoLeccoB), Oka3biBaeMblX

(npoueccos) (ocywecTBnsieMbIX) CeTeBOW OpraHu3aumen

npoLeccoB noTpeduTensam Npu TEXHONOrM4YEeCKOM
NPUCOEaNHEHUN

Mopsigok [MopsaoK BbIMOSTHEHNSA TEXHONOMMYECKMX,

BbINONHEHUS TEXHUYECKUX N OPYINX MEPONPUATUN,

MEpPONPUATUN, CBSI3aHHbIX C TEXHOMNOMMYECKNM

CBA3AHHbIX C

npncoegnHeHMeEM K 3NiEKTPUHECKUM CETAM,




npucoegnHeHneMm K
ceTam

BKITHOYas nepeyeHb MeponpusaTUi,
HeobXoAMMbIX ANs OCYLLECTBINEHUS
TEXHOMOIMYECKOro NPUCoOeaNHEHUS K
3NEKTPUYECKUM CeTSAM, U NoPSA0K
BbIMNOSTHEHMS 3TUX MEPONPUSATUI C yKasaHeEM
CCbISTOK Ha HOpMaTMBHbIE NPABOBbIE aKThl

Tunosble popmbl

Tunosble PpOpMbl JOKYMEHTOB Ha

AOKYMEHTOB TEXHOSIOrM4yeckoe NpucoeamHeEHne No Kaxxgom
rpynne 3asiBuTenemn

Tapudsbl Ha Tapubl Ha TeXHONorMyeckoe NpUcoeanHeHne

TEeXHOMnorm4yeckoe Ha TeKyLLMIi nepuog perynmpoBaHus ¢

npucoeanHeHne yKaszaHneM UCTOYHMKa opunumanbHoro
onybnnkoBaHUA peLLeHns opraHa
NCNONHUTENbHOW BNacTu B obnactu
rocyaapCTBEHHOIO perynmpoBaHusa Tapmdos
cybbekTa Poccuiickon ®egepauunm

CsepgeHusa o CsepneHus o Hann4yum obbema cesobogHOM Ans

HanM4YNN MOLLHOCTM,
cBobogHom ons

TEXHOSTOrM4YeCcKoro NpucoeanNHeEHns
notpebutenen MoWHOCTM Ha OOBbEKTax

TEXHOMNOrM4YecKoro 3NEeKTPOCETEBOro XO35NCTBA C yKazaHMeM

npucoeanHeHus TekyLwero o6bema MOLLHOCTU Ha TakuX
obbeKkTax (0TAENbHO MO KaXXaoMy OOBHEKTY)

CsepgeHus o 1. CBegeHus o Konm4yecTBe 3asiBOK U o0beme

noAaHHbIX 3adBKax
Ha
TEeXHosornyeckoe
npucoeanHeHwue,
3aKMYeHHbIX
[loroBopax u
BbINOSTHEHHbIX

MOLLHOCTW, HEOOX0aMMOM Ans Ux
yOOBNeTBOPEHMSI.

2. CBegeHns 0 KONMYecTBe aHHYNIMPOBaHHbIX
3as1BOK Ha TEXHOOrM4Yeckoe NpucoeauHeHune.
3. CBeaeHuns 0 BbIMNOSHEHHbIX
npucoeauHeHnsx n obbeme NpucoeguHeHHON
MOLLHOCTW.

NPUCOEaNHEHUAX 4. CBeaeHuns 0 3akIOYEHHbIX goroBopax 06
OCYLLIECTBNEHNN TEXHONOMMYECKOro
NPUCOEAMHEHWNS K ANEKTPUYECKMM CETAM C
ykasaHmem obbema npucoeanHseMom
MOLLHOCTM, CPOKOB M MNaThbl NO Kagomy
O0roBopy.
Kommepuecknii yuet | Obwias O6wasa nHpopmaumnsa 0 KOMMEPYECKOM y4eTe
3NEKTPUYECKOM nHpopmauus 3NEKTPUYECKON IHEPTUN (MOLLHOCTH) Ha
3Heprum (MOLHOCTK) PO3HUYHbIX PbIHKaX 3NEKTPUYECKON SHEPTUM U
Ha PO3HUYHbIX (Mnn) oNst oKa3aHNA KOMMYHarbHbIX YCNyr no
pbIHKaX 9NEKTPOCHABXEHNIO
3NEKTPUYECKOM HopmaTtunBHble [NepeyeHb HOpMaTMBHbBIX MPABOBbLIX aKTOB,
SHeprun n (Unun) Ans | AOKYMEHTbI coaepXXaLumx nonoxeHns no obecneyeHnto
oKasaHus KOMMEPYECKOro y4eTa aNeKTpUYeCKon SHeprmm
KOMMYHarbHbIX YCIyr (MOLLIHOCTN) Ha PO3HUYHBIX PbIHKAX
no 3NEKTPUYECKON IHEPrMM 1 (UNN) ANa oKasaHus
3NeKTPOCHabXeHNIO KOMMYHasnbHbIX YCIyT Mo 3NeKTPOCHaGXeHMI0
MacnopTa [MepeyeHb Bcex ycnyr (npoLeccos),
npoueccos OKa3blBaeMbIX (OCYLLIECTBSAEMbIX) CETEBOM

opraHusaumen No KOMMEpPYECKOMY yYeTy




SNEKTPUYECKON dHEPTUU (MOLLIHOCTH) Ha
PO3HUYHBIX PbIHKaX ANEKTPUYECKON SHEPTUN U
(Mnn) NS oKa3aHWA KOMMYHaITbHbIX YCIyr no
3NEKTPOCHABXEHMIO

Tunosble popmbl

Tunosble PopMbl JOKYMEHTOB MO

[OKYMEHTOB obecneyeHno KOMMEpPYECKOro y4eTa
SNEKTPUYECKON SHEPTUUN (MOLLHOCTH) Ha
PO3HUNYHbIX PbIHKaX 3N1EKTPUYECKON SHEPIrUn U1
(M) oNst oKa3aHNA KOMMYHarbHbIX YCNyr No
3NEKTPOCHABXEHMIO
Mopsgok [MopsagoK yCTaHOBKN, 3aMeHbI, MOBEPKM
BbIMOSIHEHUSA npnbopos yyeTa u (Mnn) nHoro obopyagoBaHus,
MEpPONPUATUN, KoTopble Heobxoammbl ansa obecneveHus
CBSA3aHHbIX C KOMMEPYECKOro y4eTa 3NeKTpUYEeCKON SHeprum
obecneyeHnem (MOLLIHOCTN) Ha PO3HUYHbIX PbIHKAX
KOMMeEpPYEeCKOro 9NEKTPUYECKON SHEePrum 1 (MnNun) Ansa okasaHus
yyeTa KOMMYHanbHbIX YCIyr Mo 3NeKTPOCHabXeHuto,
3reKTpuyeckomn N nocregyowien nx akcnnyataumm u
3Heprmum npeaocTaBneHns yaaneHHoro 4octyna K

(MowHoCTN) Ha
PO3HUYHbIX PbIHKaX
3reKTpuyeckomn
SHepruv u (unu) ansa
oKasaHug
KOMMYHasnbHbIX
ycnyr no
31EKTPOCHABXEHUNIO

MUHMMaNbHOMY Habopy dyHKLMI
WHTENNEeKTyarnbHbIX CUCTEM y4eTa
3MEKTPUYECKON 3HEPrMm (MOLLHOCTI) B
obbeme PYHKUMN NHTENNEKTYarbHbIX CUCTEM
y4yeTa 3MeKTPUYECKON IHEPTM (MOLLHOCTK),
npegycMoTpeHHoM [lpasunamu
npegocTaBneHnsa JocTyna K MMHUMansHOMy
Habopy PYHKUUIN UHTENNEKTYarbHbIX CUCTEM
y4yeTa 3MeKTPUYECKON IHEPTUM (MOLLHOCTK),
YyTBEPXXAEHHBIMU MOCTaHOBIEHNEM
Mpasutenbctea Poccuinckon ®epgepaunm ot
19 nonHa 2020 r. N 890:

- nepegaya nokasaHum u pesynbTaTtbl
namepeHun npnbopa yverta, NPUCOEANHEHHOIO
K MHTENNEeKTyanbHOM cucteme yyeta
3NEKTPUYECKON 3HEPrMn (MOLLHOCTN);

- NnpegocTaBneHne nHopMaLmm o0 KonmyecTse
N UHbIX NapameTpax 3rEeKTPUYHECKON SHEPTuu;
- MOSIHOE U (UNKN) YaCTUYHOE OrpaHnYeHne
pexuma noTpebneHns anekTpu4ecKom aHeprum
(NnpuocTaHoBEHUE UNKN OrpaHNYeHne
npeaocTaBneHns KOMMYHanbHOW ycnyru), a
Takke BO30OHOBNEHME NOL4AYN ANEKTPUYECKOM
SHepruu;

- YCTAHOBNEHNE N N3MEHEHNE 30H CYTOK
(4acos, gHen Hegenu, MecsueB) No Npudopy
yyeTa, NpucoeguHeHHOMY K
NHTENNeKTyanbHOW cucteme yvyeta
3NeKTpUYeckon aHeprum (MOLLHOCTH), NO
KOTOPOMY OCYLLIECTBNSETCH CyMMUPOBaHWE
00BHEMOB 9NEKTPUYECKON IHEPTUN, B
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cooTBeTCTBUM C AndpdpepeHumaumnen Tapudos
(ueH), NnpeayCMOTPEHHOW 3aKOHOO4ATENBCTBOM,;
- nepegaya faHHbIX 0 NnapameTpax HaCcTPOMKK
N cobbITNAX, 3adoMKCUPOBAHHBIX NPUBOPOM
yyeTa, NpUCcCoeMHEHHbIM K MHTENNEKTyanbHOM
CUCTEME yyeTa ANEeKTPUYECKON IHeprum
(MowHocCTN);

- Nepeaya cnpaBoYHOM MHOPMaLINWK;

- nepeaaya apXxmMBHbIX JAHHbIX;

- OMoBeLLleHNe 0 BO3MOXHbIX HEAOCTOBEPHbIX
AaHHbIX, MOCTYyNaembIX ¢ NpMbopoB yyeTa B
cny4vasix cpabaTbiBaHMA UHOUKATOPOB
BCKPbITMS 3NEKTPOHHbIX NIoMO Ha kopnyce u
KNeMMHOM KpblLKe npubopa y4yeta, hakta
coObITUA BO3AENCTBUS MarHUTHLIM NOSIEM Ha
anemMeHTbl Nnpubopa y4eTa,
HepaboTocnocobHocTu npubopa yyeTa
BCneaCcTBME annapaTHOro Uy nporpaMmMHoro
cbos, ero oTknto4eHus (Nocne NOBTOPHOIo
BKITIOMEHUS), Nepesarpysku;

- nepegaya uHgopmaumm o6 Mcnonb30BaHHOM
pacyeTHOM cnocobe, NCMoNb30BaHHbIX
NCXOAHbIX AAaHHbBIX N UICTOYHMKAX UX
nonyyeHuns

O6cnyxunBaHue
notpebutenemn

Oduchbl
obcnyxmBaHus
notpeburtenen

1. MouToBbIE agpeca u rpaduk padoTbl
odmcoB obecnyxnBaHna noTpedbutenen.

2. TeneoHHbIE HOMEpPa 3a04HOrO
obcnyxmBaHuMs No Bonpocam
TEXHOSOrM4YeCcKoro NPUCOeaNHEHNs, nepeaayn
3NEKTPUYECKON SHEPTUM M OCYLLLECTBNEHNS
KOMMEpPYECKOro y4yeTa.

3. ONeKTPOHHbIN agpec CETEBOW OpraHM3aumm
Ansi HanpaeneHus obpalleHnn notpebutenen
Nno 3NIEKTPOHHOM (hopMme.

4. damunuun, nHUUManbl JOIMKHOCTHbIX N,
OTBETCTBEHHbIX 32 06CnyxnBaHue
notpebutenen ceTeBon opraHm3auuu.

5. ®dopma 3anucu Ha OYHbIV NpuemM B opucC
obcnyxmBaHus

3aoyHoe
obcnyxumBaHue
nocpeacTBoM
TenegoHHoOW cBA3N
(EAWHBIN LueHTp

TenedoHHbIE HOMepa 3a04HOro
obcnyxmBaHus No Bonpocam
9NEeKTPOCHabXeHNS, OCyLLEeCTBNEHUSA
TEXHONOrMYeCKOro NPMCcoeanHeHus, nepeaayn
SMNEKTPUYECKON SHEPTUM U OCYLLECTBIIEHMS

obpaboTkn KOMMep4ecKoro yyeTa. [lepeyeHb BONpOCOB,

BbI30BOB) Mo KOTOPbIM NOTPEBUTENDL MOXET NONYYNTb
CMpPaBOYHY0 NHPOPMALIMIO U KOHCYNbTaUMIo
npv obpalleHmm No ykasaHHbIM TeNegOHHbIM
HOMepam

MHTepakTnBHas B pybpuke pasmeLLarTcs MHTEPAKTUBHLIE




obpaTtHas cBsA3b
(MHTEpHeET -
npuemHasi)

3NEKTPOHHbIE hOPMbI C 06A3aTENbHOM AN
3anoSIHeHNA KOHTaKTHOMW MHdopMaLunen n
npeanoyTUTENbHbBIM CNOCOBOM NONyYeHns
otBeTa. [pu HanpaBneHun obecne4vrsaeTcs
BO3MOXHOCTb NPUKPEennATb oansbl ¢
Martepuanamm no obpalleHmio.
OnNeKTPOHHbIE hOPMbI MpeaycMaTpmBaloT
cnegyroLune Kateropmm obpaLleHuni:

1) 3anpoc cnpaBoYHON
NHopMaunu/KoHCcynbTauuu;

2) obpalleHne, cogepxallee xanoby;

3) coobLeHmne o 6e340roBOPHOM
(6e3yyeTHOM) NOTPebNEeHNn anekTpruyeckomn
SHepruu;

4) onpoc noTpebuTtenen (aHkeTa
notpedurtens).

B pybpuke obecneumBaeTca BO3MOXHOCTb
nonyyeHuns notpebutenem cBeaeHuni o
cTaTyce pacCMOTpeHUsi obpalleHus,
HanpaBieHHOro B CETEBYIO OpraHM3aumio B
3N1EeKTPOHHOM bopme

HopmaTuBHble
AOKYMEHTbI

1. NepeyeHb HOpMaTUBHBIX MPAaBOBbLIX aKTOB,
perynmpyoLwwmx npoueaypy okasaHus
(ocyLwiecTBneHus) ceTeBor opraHnsaumnen
ycnyr (npoueccoB) noTpebutensam.

2. IHdopmauma o nopsigke nogadm n cpokax
paccMoTpeHus obpawieHnin notpebutenen,
Npy 3TOM CPOKM pacCMOTpeHnsa obpalleHns He
AOIMKHbI NPEBbILWATL CPOKN, ONpeaeneHHbIe
AENCTBYIOLLMMN HOPMATUBHBIMW NPaBOBbIMU
akTamu.

3. Nopsagok paboTbl B NMYHOM KabuHeTe
norpeburtens

JINYyHbIV KaOUHeT
notpeburtens

JInyHbIM kKabnHeT NoTpebuTtens
npegocraBnseT agpecHyo NHpopmaumio
notpebutensam, B TOM ymcne nHpopmauuio o
X04e NPOXOXAEHNSA 3TanoB PacCMOTPEHUS
3as1BKM NOTpPedUTENS N NCNONHEHUSA AOroBopa
(nocTynneHue 3asiBKn, Bblgada TEXHUYECKMX
yCroBUWI, 3aKnioyYeHne Jorosopa, UCNofTHeHne
Aorosopa, hakTu4eckoe NpucoegnHeHme)

Bonpocebl n otBeTHI

B py6puke pasmellatoTcs YacTo 3agaBaeMble
BOMPOChI, BO3HMKaloLLMe Yy noTpebutenen, u
OTBETbI HA HUX

MHdopmaums 06 uaMeHeHusix:
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ob6cnyXuBaHuUA ceTeBbIMU
opraHusauusamMmu notpedurtenen ycnyr
ceTeBbIX OpraHu3auun

MUHdopmaumsa o kavyecTBe o6CcnyXmMBaHuAa noTpedbutenen ycnyr

3a rog
(HaMmeHoBaHMe ceTeBOW opraHM3aunn)

1. O6wan nHcpopmauma o ceTeBOU opraHusaLum

1.1. KonnyecTtBo notpebutenen ycnyr ceTeBon opraHnsauum (ganee - notpedurenn) c
pa3buBKOM MO YPOBHAM HaMNpsXKEHWsl, KaTeropusam HaOeXHOCTM noTpebuTtenen u Tuny
notpedutenen (pusndeckne nnu Lpugndeckme nuua), a Takke AMHaAMMKa NO OTHOLUEHWUIO K
rogy, npefwecTByOLWEMY OTYETHOMY, 3aMONHAETCS B NPOM3BOSbHOM hopme.

1.2. KonnyectBO TOYEK MOCTaBKM BCEro M TOYEK MoCcTaBku, 060pPyAOBaHHbLIX
npnbopammn yyeta areKTPUYECKON IHEpruu, ¢ pasbusBkon: msmyeckne nuua, ropuanyeckue
niua, BBOAHblE  yCTponcTBa  (BBOAHO-pacnpedenuTenbHoe  YCTPOWCTBO,  FNaBHbIN
pacnpegenutenbHbli  WKWT) B MHOFOKBapTUpHble  Aoma, 6ecxossitHble  0ObeKTbl
3NEeKTpPOoCeTEBOro X034aMcTBa, Npubopbl ydeTa C BO3MOXHOCTbIO AUCTaHLMOHHOro cbopa
AaHHbIX, a TaKKe AMHaMMKa MO OTHOLUEHWIO K roay, npeawecTBYHOLWEMY OTYETHOMY,
3anosHseTcs B NPOn3BOSIbHON hopMme.

1.3. IHopmaums 06 obbekTax 3MEeKTPOCETEBOro X03sMCTBA CETEBOW OpraHu3auumun:
ANVHa BO34YLWHbIX NuHuin (ganee - BJl) n kabenbHbix nuHuin (ganee - KIl) ¢ pasbuskon no
YPOBHAM HanpskeHusi, konudectso noactaHuun 110 kB, 35kB, 6(10) kB B avHamuke
OTHOCMUTESbHO roa, NpeALlecTBYIOLLEro 0OT4ETHOMY, 3arnofiHAETCHA B NPOU3BOSIbHON hopMe.

1.4. YpoBeHb (hpM3MYECKOro M3HOCa OOBLEKTOB IfIEKTPOCETEBOr0 XO3SMCTBA CETEBOW
opraHusauum ¢ pasdbuBKOW MO YPOBHSAM HanpsikeHus U No Tunam obopydoBaHUA, a Takke
AMHaMMKa MO OTHOLWIEeHWIO K rody, MpeaLlecTByoWemMy OTYETHOMY, 3anosiHseTcs B
Npon3BONbHON (hOpMe U BbipaXkaeTcs B MPOLEHTaX N0 OTHOLUEHUIO K HOPMaTMBHOMY CPOKY
cnyx6bl 06BHEKTOB.

2. UHdpopmauma o kayecTBe ycryr no nepeaaye 3neKTpMyYeCKom aHeprum

2.1. MNokaszaTenu kayecTBa ycrnyr nNo nepegade aneKTPUYECKON 3HEeprum B LEeroM Mo
CeTeBOM OpraHuMsauMm B OTYETHOM Mepuode, a Takke AWMHaMuKa Mo OTHOLUEHWMIO K roay,
npegLwecTByOLEMY OTYETHOMY.

N lMokasaTenb 3HayeHne nokasartens, rogpl
N-1 N [nHamuka
(TEKYLLMIA | NBMEHEHM
roq) S
nokasaren
S
1 2 3 4 5
1 MokasaTenb cpegHen NPOAOITKUTENBHOCTU
npekpaweHnmn nepegaym ANEeKTPUYECKON




SHeprum (Tsaio1 )

1.1 BH (110 kB u Bblwwe)
1.2 CH1 (35-60 kB)
1.3 CH2 (1-20 kB)
1.4 HH (go 1 kB)
2 [MokasaTtenb cpegHen 4acToTbl NpekpalleHUn
nepenayu aN1eKTpUYeckon aHeprum (HSA'F' )
2.1 BH (110 kB u Bblwwe)
2.2 CH1 (35-60 kB)
2.3 CH2 (1-20 kB)
2.4 HH (go 1 kB)
3 MokasaTenb cpegHen MNPOAOIKUTENBHOCTU
npekpaLLeHnn nepega4n ANeKTpuYeckomn
3Heprum, CBSI3aHHbIX c nposegeHnem
PEMOHTHbIX paboT Ha obbekTax
3NEeKTPOCETEBOrO X03anCcTBa ceTeBOM

opraHmsauumn (CMexXHon CETEBOW OpraHm3aumu,
WHbIX BnagenbLeB OObEKTOB 3NeKTpoCceTeBOro

X03HI7ICTBa) (HSAIDI,rmaH)

3.1 BH (110 kB u BblIwwe)
3.2 CH1 (35-60 kB)
3.3 CH2 (1-20 kB)
3.4 HH (go 1 kB)
4 MokasaTenb cpefHeEN 4acToTbl NpeKpalleHUn

nepegadn 3neKTpuy4eckon SHEeprum, CBsI3aHHbIX
C NpOBEAEHMEM PEMOHTHbIX paboT Ha
obbekTax aneKTpoCceTeBOro X03aMCTBa CETEBOM
opraHmsauumn (CMexHon CeTEBOW opraHM3aumu,
WHbIX BnagenbueB 0ObEKTOB 3M1EKTPOCETEBOIO

X0341cTBa)
( HSAIFI, wian )
4.1 BH (110 kB v BblILwE)
4.2 CH1 (35-60 kB)
4.3 CH2 (1-20 kB)
44 HH (go 1 kB)
5 KonuyectBo crnyyaeB HapylleHUs Ka4yecTBa

SNEKTPUYECKOW  SHEpPruW, MNOATBEPXKAEHHbIX
aKTaMy KOHTPOSNUPYHOLLMX OpraHu3aumin u (unm)
peleHnaMY Ccyaa, LUTYKU

5.1 B TOM uyMcne KonuyecTtBo CrnyyYaeB HapyLUEeHMUS
KayecTBa 9rieKTPUYECKOM 3JHEPrMm no BUHE
CeTeBOW  oOpraHu3auun,  MOATBEPXAEHHbIX
aKTamMun KOHTPONUPYHOLWMX opraHn3aumi n (unn)
peLleHnsiMK cyaa, LUTYKK

2.2. PENTUHI CTPYKTYPHbIX €4NHUL, CETEBOW OpraHM3aLumm no Ka4ecTBy oKasaHusa ycnyr
no nepefade 3rEKTPUYECKOW SHEPrnn, a TaKkKe MO KayecCTBY 3IIEKTPUYECKOW SHeprun B
OTYETHOM Nepuoae.






[MokasaTenb cpeaHemn

[MokasaTenb cpeaHen

NokasaTenb KayecTBa

MnaHnpyemsbl

opraHvsauum

N CTpykTypHas lMokasaTenb cpegHemn lMokasaTenb cpegHemn
eavHuua NPOAOIPKUTENBHOCTU 4YacToTbl NpeKpaLLeHni NPOAOIPKUTENBHOCTU 4YacTOTbl NpeKpaLleHni oKasaHus ycrnyr no e
ceTeBoOu npeKkpaLleHnin nepegayn nepegayv aneKTpnyeckon npekpaLeHnin nepegaym nepeaayun aneKkTpuyYecKon nepegave aneKkTpuyeckon | MeponpuaTus
opraHusauuu SNEKTPUYECKON SHEPTUM, aHeprum, s SNEKTPUYECKON SHEPTUM, 3HEeprnn, CBA3aHHbIX C 3Heprun (oTHoLEHME :
Hsaipi CBSI3aHHbIX C NMPpOBEeAEHNEM npoBeAeHNEM PEMOHTHbIX obuwero yncna HanpaBneHHbI
PEMOHTHbIX paboT Ha o6bekTax paboT Ha obbekTax 3aperncTpupoBaHHbIX € Ha
9NEKTPOCETEBOrO XO35NCTBA | ANIEKTPOCETEBOrO X0O3ANCTBA Crny4aeB HapyLleHus noBbILLIEHNE
ceTeBOM opraHusauum ceTeBOM OpraHusauum KadecTBa 3NneKTpuYeCcKon KadecTBa
(cmexHon ceTeBom (cmexHon ceTeBoOM 3Heprum no BUHe ceTeBOM oKasaHus
opraHusauunm, UHbIX opraHu3auuu, UHbIX opraHusauuu K ycnyr no
BnagenbueB 06beKToB BnagenbLeB 06beKToB MaKCMManbHOMy nepepave
3NEeKTPOCEeTEBOro XO35NCTBA), 3NEeKTpoCceTeBOro KONn4ecTBy SNEKTPO3IHepr
HSAIDI,HnaH XO3FIIZCTBa), HSA[F[,nﬂaH n0Tpe6|/|Tenel7|, . un,
BH | CH1 |CH2 | HH | BH | CH1 | CH2 | HH BH | CHL | CH2 | HH | BH |CHT| CH2 | HH | OOCNy*KvBaeMbIx Takou ykasaHnem
CTPYKTYPHOW eaNHNLEN CpPOKOB
ceTeBOM opraHuMsauum B
OTYETHOM Nepuoge)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1
2
n Bcero no
ceTeBOM




2.3. MeponpusaTtusa, BbINOMHEHHbLIE CETEBOW oOpraHmMsauMen B LensxX MOBbIWEHUS
KayecTBa oOKaszaHusi ycrnyr no nepepaye a3MeKTPUYECKOM 3HEeprum B OTYETHOM nepuoae,
3anosiHseTCs B MPOU3BOSIbHON dhopMme.

2.4. MMpoyasa nHdopmaLms, KOTOPYH ceTeBas opraHu3aumsi cunTaeT LenecoobpasHon
ANA  BKMAKYEHUS B OTYET, Kacawlwasca KadecTBa OKasaHud ycryr no nepegade
3MEKTPUYECKON SHEpPrum, 3anorHAeTCA B NPOU3BOSIbHOW bopMe.

3. MH(bOpMaLWIFI O Ka4ecTBe yCJiyr no TexHos€iorm4eckomy npumcoeamHeHUIo

3.1. WHdopmaums o Hannumm HeBocTpeboBaHHOM  MOLHOCTM  (MOLLHOCTH,
onpeaensseMon Kak pasHOCTb Mexay TpaHCHOpMaTOPHOW MOLLHOCTLIO LEHTPOB MUTaHUS U
CYMMapHOM  MOLUHOCTbIO  3HEPronpuMHMMAIOLLMX  YCTPOWCTB, HENOCPEeACTBEHHO  (Mnu
ONnocpefoBaHHO) MPUCOEAMHEHHbBIX K TakUM LEHTpaM MNUTaHus, U 3HEepPronpuHUMaroLmx
YCTPONCTB, B OTHOLUEHUN KOTOPbIX MMEKTCHA 3asiBKM HA TEXHONOrMYyeckoe npucoeamnHeHue)
AN OCYLLECTBIIEHUS] TEXHOMOMMYECKOro NpUCcoeanHEHNs B OTYETHOM Mepuoge, a Takke O
NPOrHo3ax eé€ yBenuyeHusi ¢ pasbnBKoM NO CTPYKTYPHbIM €AMHULAM CETEBOM OpraHmn3aumm u
No YPOBHSAM HanpsbKeHUst Ha OCHOBaHUM WHBECTULMOHHOW MpOorpamMMbl TakoW opraHu3aumu,
3anosiHseTCs B NPOn3BoOSibHON hopMme.

3.2. MeponpuaTtus, BbIMNOJSTHEHHbIE ceTeBom opraHusaumen B uenax
COBEPLUEHCTBOBAHUA OeATENbHOCTU MO TEXHOSIOMMYECKOMY MPUCOEANHEHNIO B OTYETHOM
nepuoae, 3anofiHseTcs B MPOU3BOSbHON hopMe.

3.3. MNMpoyasa nHdopmaLms, KOTOPYH ceTeBas opraHm3aumsl cunTaeT LenecoobpasHon
ANS BKMAYEHUST B OTYET, Kacawwasca npefocTaBfieHus yCnyr Mo TEeXHOSIOrMyeckomy
NpPUCoeaNHEHIO, 3arOfIHAETCA B NPOU3BOSIbHOM (hopMme.

3.4. CBefeHuss O KadecTBe YCNyr Mo TEeXHONOrMYeckoMy MNPUCOEOUHEHUID K
3NEKTPUYECKUM CETSM CETEBOW OpraHm3aumu.



N lMokasaTenb KaTteropus npucoeamHeHnsa notpebutenen ycnyr no nepegade 3nekTpn4eckon aHeprum B pa3buBke No MOLHOCTU, B AMHAMUKE NO rogam Bcero
0o 15 kBT BknounTenbHoO cBbiwe 15 kBT 1 oo cBbiwe 150 kBT n meHee He meHee 670 kBT 006bEeKTbI N0 NPOM3BOACTBY
150 kBt 670 kBT 3NIEKTPUYECKON 3Heprum
BKITHOYMUTENTBHO
N-1 N OuHam | N-1 N OunHam | N-1 N AnHamuk N-1 N OnHam N-1 N [OnHamuk
(TekyLwmn nKa (Teky nKka (Tekywmn a (TekyLwmn nka (TekyLy a
rog) N3MeH WA | U3MEeH rog) N3mMeHeH rog) n3mMeH nn N3MeHeH
eHunsa roa) eHunsa nsa eHusa roq) nsa
nokasa nokasa nokasare nokasa nokasarte
Tens, Tens, na, % Tens, na, %
% % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 Yucno 3asBOK Ha
TexHonornyeckoe
npucoeanHeHue,
NnoAaHHbIX
3asBUTENSAMMU, LUTYKM
2 Yncno 3a49BOK Ha
TexHonornyeckoe
npucoeanHeHne, no
KOTOpbIM HanpasrieH
npoekt pgoroeopa 06
OCYyLLECTBNEHUN
TEXHOSTOrNYEeCKOro
npucoeanHeHns K
3MIEKTPUYECKUM  CETAM,
LUTYKM
3 Yncno 3as1BOK Ha
TexHonorn4yeckoe
npucoeanHeHne, no
KOTOpbIM HanpasreH
npoekt pgoroeopa 06
OCYyLLECTBNEHUN
TEXHOSOrNYEeCKOro
NpUcoeanHeHns K
3NEKTPUYECKMM CETSAM C
HapyLleHWEM  CPOKOB,
NOATBEPXKAEHHbIM
aKkTamu
KOHTPOSIMPYHOLLINX
opraHusauum un  (unu)
peLleHnamm cyaa,
LUTYKWN, B TOM YuMCne:
3.1 no BUHE ceTeBoOn
opraHusaumm
3.2 Nno BUHE CTOPOHHUX NnL|
4 CpenHsis
NPOAOITKNUTENBHOCTb
NOArOTOBKM n
HanpaBneHuss NpoekTa




aoroeopa 06
OCYLLIECTBNEHUN
TEXHOJIOrM4YeCcKoro
npucoeanHeHns K
SNEKTPUYECKUM  CETSM,
OHen

Yncno 3aKJTIOYEHHbIX
[0roBopoB o6
OCYLLIECTBNEHNN
TEXHOJIOrMYECKOro
npucoeanHeHus K
SNEKTPUYECKUM  CETSAM,
LUTYKM

Yucno NCMOJSTHEHHbIX
[0roBoOpoB o6
OCYyLLECTBNEHUN
TEXHOMNOrM4YecKoro
npucoeanHeHns K
SNEKTPUYECKUM  CETAM,
LUTYKN

Yumcno MCNOJTHEHHbIX
[OroBOpoOB o6
OCYLLIECTBNEHNN
TEXHOJTOMMYEeCKOro
npucoeanHeHns K
SMNEKTPUYECKUM  CETSM,
MO KOTOPbIM MPOM30LLSIO
HapyLleHne CPOKOB,
noATBEepPXXOEeHHOe
akTamu
KOHTPONMPYOLLINX
opraHumsauum  un (1nn)
peLueHnaMm cyaa,
LUTYKW, B TOM YnCIE:

7.1

no BUHE ceTeBon
opraHusauum

7.2

Nno BUHEe 3adBuUTend

CpegHss
NPOAOIPKUTENBHOCTb
MCNOSTHEHUSI OOroBOPOB
06 OCYLLECTBIEHNN
TEXHOMNOrM4yeckoro
NPUCOeaVHEHNS] K
SMNEKTPUYECKUM  CETSM,
aHen




3.5. CTOMMOCTb TEXHOMNOMMYECKOro NMPUCOEOMHEHNS K ANEKTPUYECKUM CETSIM CeTeBOW
opraHuMsaumm (He 3arnofiHseTcsl, B Criydae Hanuuma Ha oduumanbHOM canTe CceTeBOW
opraHmsaumm B ceTu WHTepHeT WHTEepPaKTUBHOIO WHCTPYMEHTA, KOTOPbIN MOo3BOnseT
aBTOMaTU4YECKM pacCYMTbiBaTb CTOMMOCTb TEXHOSOMMYEeCcKOro npucoeuMHeHus npu BBOAE
napamMmeTpoB, NPeayCMOTPEHHbIX HACTOSLLMM MYHKTOM).

MoOLWWHOCTb 3HEPronpUHUMaoLLNX 15 150 250 670
YCTPOWUCTB 3aaButens, KBt
KaTteropus HagexXHocTn I-11 Il I-11 Il I-11 11 I-11 1l
PaccrosiHune Heobxopn Twvin
A0 rpaHuyy UMOCTb NNHUN
3eMefibHOro | cTpouTen
y4yacTka bCTBa
3asgBuTens, M | NOACTaHL,
nm
500 - Aa KI
cenbckas BIl
MECTHOCTb/ Het KI
300 - BN
ropoackas
MECTHOCTb
750 Aa KI
BJl
HeTt KI
BJl
1000 Aa KI
BJl
HeTt KI
Bl
1250 [a KI
Bl
HeTt KI
Bl

4. KayecTBO 06CnyX1BaHUs

4.1. KonuyectBo obpalleHuid, MNOCTYNUBLLUMX B CETEBYK OpraHusauuio (Bcero),
obpalyeHnin, cogepxawux xanoby n (mnn) obpalleHnn, cogepxawmnx 3asBKy Ha okKasaHue
yCnyr, NOCTYNUBLLMX B CETEBYH OpraHM3aumio, a Takke KOnmM4ecTBo obpalleHuin, no KoTopbim
ObINn 3aKkNYeHbl 4OroBOPbI 06 OCYLLECTBNEHUMN TEXHONOMMYECKOrO NPUCOEaNHEHNS U (Unn)
AoroBopbl 06 OkasaHuKM ycryr No nepegade 3NEeKTPUYECKOM SHEPTUKM, a Takke Mo KOTOPbIM
ObINn yperynupoBaHbl Xanobbl B OTYETHOM Nepuoge, a Takke AMHAMUKA MO OTHOLLEHWUIO K
rogy, npeawecTByOLWEMY OTYETHOMY.



KaTeropun obpalueHunn
notpedurtenen

dopmbl 06CnyKNBaHNS

OyHas dopma

3ao4Hasga hopma ¢
Ncnosnb3oBaHMeM
TeneOHHOW CBA3N

OnekTpoHHast opma ¢
NCNONb30BaHMEM CETH
MHTepHeT

MncemeHHas popma ¢
MCNonb30BaHMEM NOYTOBOW
CBSA3N

Mpoyee

N-1

N [OdnHamuk
(TekyLm a
nrog) | u3amMeHeH
ns
nokasaTte
na, %

N-1 N OnHam
(TekyLum nka
nrog) | M3MeH
eHus
nokasa
Tens,
%

N-1 N AnHamuk
(TekyLm a
nrog) | w3MeHeH
ns
nokasaTte
nsa, %

N-1 N OnHam
(TekyLum nka
nrog) | n3meH
eHuns
rnokasa
Tens,
%

N-1

N

(TekyLum
n roa)

OnHamu
Ka
N3MEHEH
ns
nokasat
ens, %

[EEN

2

4 5

6 7 8

9 10 11

12 13 14

15

16

17

Bcero obpalueHuin
notpebutenen, B TOM
Jyucne:

11

oKasaHue
nepepaye
ANEeKTpUYecKom
3Heprum

ycrnyr o

1.2

ocyulecTtBrieHune
TEeXHONOrm4eckoro
npucoegunHeHn4

1.3

KOMMepYeCKUm
ANEeKTpUYecKom
3HEeprum

yyeT

1.4

KayecTBO
obcnyxmBaHus

1.5

TeXHU4Yeckoe
obcnyxusaHue
3NEKTPOCEeTEBLIX
006BbEKTOB

1.6

npo4ee (ykasaTtb)

YKanobbl

2.1

oKkasaHue
nepegave
3reKTpuyeckomn

3Hepruu, B TOM Yucre:

ycnyr  no

211

Ka4ecTBOo ycnyr no
nepegaye
ANEeKTpUYeckomn
3Hepruu

21.2

KayecTBO
ANeKTPUYEeCcKon
3Heprum

2.2

ocyulecTtBrieHune
TEXHOJTI0ITN4YeCcKoro
npuncoegnHeHund

2.3

KOMMepYeCKnn
ANeKTPN4eCcKon

yyeT




3Heprum

2.4

KayecTBO
obcnyXmBaHus

2.5

TexHun4yeckoe
obcnyxmBaHue
0b6bEeKTOB
3M1EKTPOCETEBOrO
X0351CTBa

2.6

npoyee (ykasaTtb)

3asiBKa Ha okasaHue
ycnyr

3.1

no TEeXHOJITOr’M4eCKkomMy
npncoegnHeHuno

3.2

Ha 3aKroyeHne
AOroBopa Ha okasaHue
ycryr no nepepade
3NeKTpuyeckomn
3Hepruu

3.3

opraHusauus
KOMMEpYeCKoro y4yeta
3NeKTpuyeckomn
3Hepruu

3.4

npo4ee (ykasaTtb)

4.2. NHdbopmaumst 0 AeATenbHOCTU 0PUCOB OOCNYXMBaAHUA NOTpedbuTenen.

N Odpnc Tun oduca Appec Homep Pexum MpepoctaBngemble KonnyectBo CpenHee Bpems Ha | CpegHee Bpemsi KonnyecTtBO CTOPOHHMX
obcnyxmBaHus MECTOHaxo | TenedoHa, paboThl ycnyru notpedurenen, obcnyxuBaHue OXnaaHus opraHuMsauun Ha
notpebutenen XaeHuns agpec 00paTUBLLMXCS OYHO | NOTpPedbuTens, MUH. notpebutena B TepputTopun oguca

9NEKTPOHHO B OTYETHOM oyepeau, MUH. obcnyxmBaHuna (npm
M NOYTbI nepuoae HanMyuu ykasatb
Ha3BaHWSA OpraHn3awmmn)

1 2 3 4 5 6 7 8 9 10 11

1

2




4.3. WHdpopmauna o 3a04HOM obcnyxuBaHum noTpebuTtenen nocpeacTBOM
TenegOHHON CBA3M.

N HanmeHoBaHune EaonHnua
n3mMepeHns
1 lMNepeyeHb HOMepoB TenedoHoB, HOMep
BblAEMNeHHbIX ans obcnyxumBaHusa | TenedoHa
notpedurtenen:
Homep TenegoHa no Bonpocam
9HeprocHabxeHus:

Homepa TenedoHOB UeHTpoB 06paboTku
TenedoHHbIX BbI30BOB:

2 O6uwee uyucno TenedoHHbIX BbI3OBOB OT eanHnLbI
notpebutenen no BblAeNeHHbIM HOMepam
TenegoHoB

2.1 Obwee uucno TenedoHHbIX BbI3OBOB OT eanHNLbI
notpebutenen, Ha KOTOpble  OTBETUN
oneparop CeTeBOW opraHM3aunm

2.2 O6wee uyucno TenedoHHbIX BbI3OBOB OT eaNHNLbI
notpebutenen, obpaboTaHHbIX
aBTOMAaTUYECKN CUCTEMOW WHTEPaKTUBHOIO
rofioCOBOro MEHH

3 CpenHee BpEMSI  OXMUOAHUS oTBeTa MUH.
notpebutenem npu TenedoHHOM BbI30OBE Ha
BblAENEeHHble  HOMepa TenedoHOB  3a
TEKYLLMW nepuoa

4 CpenHee Bpemsi 06paboTknm TenedOoHHOro MUH.
Bbl30OBa OT NOTpebuTensa Ha BblOENEeHHble
HOMepa TeneOHOB 3a TEKYLMI Nepuos

4.4. Karteropus obpalleHuin, B KOTOPOM 3aperucTtpupoBaHo Hambornbllee 4YMCIo
obpalueHnn Bcero, obpalleHnin, cogepkalmx xanoby, obpalleHnin, cogepxawmx 3asBKy Ha
oKa3aHue ycnyr, nocTynMBLUMX B OTYETHOM nepuoae, B COOTBETCTBMM C MyHKTOM 4.1
NHpopmaumm o kadecTBe obcnyxmBaHna noTpebutenemn ycnyr.

4.5. OnncaHue JONOSTHUTENbHBIX YCAYr, OKa3biBaeMbIX NOTPebuTento, NoOMMMO yCnyr,
yKasaHHbIX B EAMHbIX cTaHgapTax KadecTBa OOCNyXMBaHUS CETEBbIMM OpraHm3aumnsiMm
noTpeduTenen ceTeBbIX OpraHn3aLmn.

4.6. MeponpusTusa, HanpaBneHHble Ha paboTy C couunanbHO YA3BMMbIMW rpynnamu
HaceneHus (NEHCUOHepbl, WHBaNWAbl, MHOrOAETHble CeMbMu, yyacTHUkM BOB un 6oeBbix
AENCTBUA Ha TeppUTOpPUSX OPYrMx rocygapcts B cOOTBETCTBUM ¢ PepeparbHbIM 3akOHOM OT
12 auBaps 1995r. N 5-®3 "O BetepaHax" (CobpaHume 3akoHogaTenbcTBa Poccuinckon
depepaumn, 2000, N2, ct.161; N 19, ct.2023; 2001, N1, cT1.2; N33, cT.3427; N 53,
cT. 5030; 2002, N 30, cT. 3033; N 48, cT.4743; N 52, cT1. 5132; 2003, N 19, cT1. 1750; 2004,
N 19, cT1.1837; N 25, cT1.2480; N 27, c1.2711; N 35, c1. 3607; N 52, cT.5038; 2005, N 1,
cT. 25; N 19, ct.1748; N 52, ct.5576; 2007, N 43, cr.5084; 2008, N9, ct.817; N 29,
cT. 3410; N 30, cT. 3609; N 40, cT1. 4501; N 52, cT. 6224; 2009, N 18, cT1. 2152; N 26, cT. 3133;
N 29, ct.3623; N 30, cT. 3739; N 51, c1.6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 27,
cT. 3433; N 30, c1. 3991; N 31, cT1. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT1. 6608;
2012, N 43, ct. 5782; 2013, N 14, cT. 1654; N 19, cT. 2331; N 27, cT1. 3477; N 48, cT. 6165;
2014, N 23, c¢1.2930; N26, cT1.3406; Nb52, cT1.7537; 2015, N 14, cT.2008),
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MaTepU-OANHOYKKN, YYaCTHUKM NUKBMAAuMM aBapum Ha YepHoObinbckon A3C u
NPUPaBHEHHbIE K HUMM KaTeropuu rpaxgaH B COOTBETCTBMM C 3akoHom Poccuickon
®epepaumm ot 15.05.1991 N 1244-1 "O coumanbHOM 3awmTe rpaxgaH, noaseprmnxca
BO3JENCTBUIO paguaumm Bcreacteue katactpodbl Ha YepHobbinbckon AIC" (BegomocTtun
Cvesna HapogHbix genytatoB PCOCP u BepxosHoro Coseta PCOCP, 1991, N 21, cT. 699;
Benomoctn Cwesga HapogHbix genytatoB Poccunckon ®epepaumm n BepxoBHoro CoseTa
Poccuiickon ®epepauunn, 1992, N 32, ct. 1861; CobpaHue 3akoHogatenbcTBa Poccuickon
®epepaumn, 1995, N 48, ct. 4561; 1996, N 51, cT. 5680; 1997, N 47, cT. 5341; 1998, N 48,
cT. 5850; 1999, N 16, cT. 1937; N 28, cT1. 3460; 2000, N 33, cT1. 3348; 2001, N1, cT.2; N 7,
cT. 610; N 33, cT. 3413; 2002, N 30, cT.3033; N 50, cT1.4929; N 53, ct.5030; 2002, N 52,
cT. 5132; 2003, N 43, cT.4108; N 52, cT. 5038; 2004, N 18, cT. 1689; N 35, c1. 3607; 2006,
N 6, ct. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT1. 5554; 2008, N 9, cT. 817; N 29,
cT. 3410; N 30, cT1. 3616; N 52, cT. 6224; N 52, cT. 6236; 2009, N 18, cT. 2152; N 30, cT. 3739;
2011, N 23, c1.3270; N 29, cT1.4297; N 47, cT. 6608; N 49, ct. 7024; 2012, N 26, cT. 3446;
N 53, cT. 7654; 2013, N 19, c1. 2331; N 27, cT. 3443; N 27, c1. 3446; N 27, c1. 3477; N 51,
cT. 6693; 2014, N 26, cT. 3406; N 30, cT.4217; N 40, cT.5322; N 52, cT1. 7539; 2015, N 14,
cT. 2008).

47. Tembl W pesynbtatbl ONPOCOB noTpebutenen, nNpPOBOANMBLIX CETEBON
opraHusaumnen anga BbISIBNIEHMS MHEHUSA noTpebutenen o kavyectse obCnyxmBaHus, B paMkax
ncnonHeHns EOuHbIX cTaHOapToB KavecTBa OOCMNY>XMBaHWSA CeTEeBbIMM  OpraHusaumsMu
notpebutenen ycnyr ceTeBbix OpraHvu3aLumm.

4.8. Meponpusitis, BbINOSIHAEMbIE CETEBOW OpraHu3aumen B LEensxX MoBblLEHNA
KadecTBa obcnyxmneaHna notpebutenen.

4.9. Hdopmaums no obpalleHnam notpebutenen.
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